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DEVELOPING PRE-SERVICE FOREIGN LANGUAGE 

TEACHERS’ COMPETENCE IN CRITERIA BASED ASSESSMENT 
 

Abstract. Teacher education institutions should respond to the 
demands of teaching in the twenty-first century. During the pre-service 
teacher phase, programs in language teacher education institutions play an 
essential role in preparing their graduates to be competent in their area.Pre-
service teachers are expected to have a working knowledge of all aspects of 
assessment to support their instruction and to effectively respond to the 
needs and expectations of students, parents, and the school community. The 
present research aimed to investigate the impact of criteria based assessment 
on the development of pre-service English as a foreign language teachers’ 
competence. Most papers, works presented in this field consider more 
general issues, while in this research the focus is particularly on pre-service 
teachers and how their competence can be identified and developed at 
university through criteria based assessment. Two different methods will be 
adopted for data collection: observation and survey.The population of the 
research will be students of Language Teacher Education Department, 
SuleymanDemirel University. The results of the research can be further 
applied in preparation of methodic guides on developing pre-service foreign 
language teachers’ competence. 

Key words: pre-service teacher’s competence, criteria-based 
assessment, Language Teacher Education 

 
*** 

Аңдатпа. Педагогикалық білім беру мекемелері ХХІ ғасырдағы 
оқытудың талаптарына сай болуы керек. Болашақ 
оқытушылардыдайындау кезеңінде шетел тілі оқытушыларына 
арналған оқу орындарындағы бағдарламалар олардың кәсіби 
құзыреттілігін арттыруда маңызды рөл атқарады. Болашақ ұстаздардың 
практикалық білімдері студенттерді оқытуда барлық бағалау 
аспектілеріне және ата-ана, мектеп тарапынан күтілетін нәтижелерге 
сайболуы қажет. Бұл мақала критериалды бағалаудың болашақ шетел 
тілі мұғалімдерінің құзыреттілігіне әсерін зерттеуге бағытталған. Осы 
саладағы жұмыстардың көбісі жалпы сұрақтарды қамтығанымен, бұл 
зерттеу университеттегі болашақ ағылшын тілі оқытушыларының 
критериалды бағалаудағы құзыреттілігін анықтауға және дамытуға 
арналған. Деректер жинау үшін екі түрлі әдіс пайдаланылады: бақылау 
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және сауалнама. Сулейман Демирель атындағы университеті, Тілдік 
Білім Беру кафедрасының студенттері зерттеу тобы болып табылады. 
Зерттеу нәтижелерін болашақта педагог қызметкерлердің 
құзыреттілігін дамытуға арналған әдістемелік құралдар дайындауға 
қолданылуы мүмкін. 

Түйін сөздер: болашақ мұғалімдерінің құзыреттілігі, критериалды 
бағалау, тілдік білім беру 

*** 
Аннотация. Педагогические учебные заведения должны 

соответствовать требованиям преподавания в XXI веке. На этапе 
подготовки будущих преподавателей, программы в учебных 
заведениях для преподавателей иностранных языков играют важную 
роль в подготовке их выпускников к компетентности в своей области. 
Будущие преподаватели должны иметь практические знания по всем 
аспектам оценки, чтобы поддержать обучениестудентов и эффективно 
реагировать на потребности и ожидания учащихся, родителей и 
школьного сообщества. Настоящее исследование направлено на 
изучение влияния критериального оценивания на развитие 
компетенции будущих преподавателей иностранного языка. 
Большинство работ, представленных в этой области рассмотрели более 
общие вопросы, а данное исследование фокусируетсяна будущих 
преподавателей английского языка и как их компетентность может 
быть определена и развита в университете на основе критериальных 
оценивании. Для сбора данных будут использоваться два различных 
метода: наблюдение и опрос. Исследовательской группой являются 
студенты факультета языкового образования университета имени 
Сулеймана Демиреля. Результаты исследования могут быть в 
дальнейшем использованы при подготовке методических пособий по 
развитию компетенции педагогических работников. 

Ключевые слова:компетентность будущих преподавателей, 
критериальное оценивание, языковое образование 
 

Introduction  
Pre-service teacher is a university student studying teacher education 

program which offers education of teachers before they enter into service as 
teacher. In general, a pre-service teacher program offers a collection of 
unrelated courses and field experiences.  
      John Raven gives the following definition of «Competence is a 
requirement to the knowledge, habits and skills of person in the definite 
sphere». 

Gonzales &Wagenaar explain competence as ‘a dynamic combination 
of cognitive and metacognitive skills, knowledge and understanding, 
interpersonal, intellectual and practical skills, and ethical values. M. Slavík 
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conceptualized competence as excellent capability and it includes 
knowledge, skills, attitudes and experiences, which has to be target category 
of profession of educator. Ability to perform or carry out defined tasks in a 
particular context, at a high level of excellence [1, p10]. 

The assessment process is one of the essential components of 
contemporary educational system. The new criteria based assessment system 
for Kazakhstan is aimed at developing the student, increasing his interest 
and motivation to learn. This can be achieved through establishing clear and 
measurable assessment criteria, understandable to each student and his 
parents. With the help of clearly developed assessment criteria, both the 
teacher and the student will understand: 
At what stage of learning is the student? 
What are the expected learning outcomes? 
What does the student need to achieve the expected learning outcomes? 

Criteria based assessment is a process based on a comparison of 
students’ academic achievements with clearly defined, collectively 
developed criteria known by all participants of the educational process 
(students, school administration, parents, legal representatives, etc.) that 
corresponds to the goals and content of education.  

The purpose of criteria based assessment is to obtain objective 
information about the results of student learning based on assessment 
criteria and to provide all interested participants to further improve the 
educational process. 
The rising use of criteria‐based approaches to evaluation in higher 

education is a consequence of its sound theoretical rationale and its 
effectiveness in education. The performance of students is assessed by a 
wide range of tools, ranging from external national examinations to ongoing 
daily formative assessment in the classroom. The term “criteria-based 
assessment” was used for the first time by Eugene Robert Glazer (1963) 
who described a process contributing to the definition of a set of common 
behaviors and interrelation between the achieved and the potential levels of 
educational achievements of students. This means that the activity of the 
student is assessed by means of a fixed set of requirements. Glazer notes 
that the assessment of criteria regarding standards eliminates dependence on 
a comparison of achievements with other students, and it is aimed at 
defining the level of competence of each student.[2, p6] 

 
Lıterature revıew 
This scientific paper belongs to Teacher Education field, in particular, 

preparation of pre-service teachers to their future career.  
Preparing retaining excellent teachers who are able to meet all 

requirements of this changing world is not always an easy task. To 
successfully prepare effective teachers, teacher education lay a foundation 
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for lifelong learning. In the last half century, the definition and criteria of 
effective language teaching have been in the centre of educational research 
and many studies have been conducted to identify and define the 
characteristics of the “good language teachers”[3, p5].  
        The goal of a higher professional education institution should be a 
guidance of pre-service teachers in acquiring the knowledge base and 
savoir-faire that will enable them to successfully enter the classroom. Within 
the field of second/foreign language education, what constitutes the core of 
such knowledge base has been the subject of a long lasting debate. 

Due to lack of teacher professional development teachers may 
experience difficulties during the process of implementation of any kind of 
assessment. Assessment system of the Republic of Kazakhstan which is 
used in the education system is based on the comparison of individual 
achievements of students with the norm or results of the high, middle and 
low level students in the class. The use of the system did not allow to 
determine the level of each student and to motivate their work, or assure 
individual progress in learning, or provide information to evaluate the 
effectiveness of educational program and to establish feedback with all the 
participants of the teaching and learning process.  

Kazakhstan has made integral steps to enhance the education system in 
present days. In the last decade, interest in criteria-based assessment is 
greatly growing. Criteria-based assessment means as a process is based on a 
comparison of students' achievements with clearly defined, collectively 
developed criteria, consistent with the objectives and content of education, 
understood by the students, parents, and teachers. 

Worldwide the associations, network communities, groups uniting the 
research teams, professional communities of the teachers supporting and 
developing an idea of criteria-based assessment, initiating an exchange of 
experience on the basis of researches and innovations for the development 
of the effective practice of teaching and training are created. 

The Republic of Kazakhstan is among the leaders in the use of criteria-
based assessment technologies. At the same time, one of the most important 
conditions for its successful implementation is the existence of qualified 
personnel having modem pedagogical technologies, means of 
informatization, capable of implementing the control and evaluation. 
Training of future teachers in scientific and practical bases of assessment 
activity in the selection of content criterion-oriented assignments and their 
bindings to requirements of state obligatory standard of education is to 
become one of the training directions These ideas formed the basis for the 
development of the obligatory course Technologies of Criteria-Based 
Assessment' offered to the students of pedagogical specialties of higher 
education institutions. The course is aimed at developing the competences of 
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future teachers, which are especially important for successful pedagogical 
activities, such as: 
- the ability to create and objectively evaluate the personal aspirations 

level as well as the possession of skills to increase the level of 
intellectual development of the students; 

-  the ability to use the knowledge accounting regularities and individual 
characteristics of personal development during the assessment of 
learning outcomes of the students of different age groups; 

- the ability to use information and communication technologies in 
assessment activities of the teacher.  
Preparing retaining excellent teachers who are able to meet all 

requirements of this changing worlds is not always an easy task. To 
successfully prepare effective teachers, teacher education lay a foundation 
for lifelong learning. In the last half century, the definition and criteria of 
effective language teaching have been in the centre of educational research 
and many studies have been conducted to identify and define the 
characteristics of the “good language teachers” [6].  

Higher education institutions are experiencing increasing pressure to 
improve practice in assessment of student performance [7, p 17-28]. While 
some of this pressure arises from escalating demands for accountability 
made by governments, employers and professional societies, critical 
evaluation and review of current assessment practices by academic staff 
within an institution can also provide the impetus for innovation and change. 
Universities usually have some sort of official examination, assessment or 
grading policy. Along with a range of administrative matters, the typical 
policy sets out two obligations for university teachers. The first is to tell 
students clearly, when they enrol in a unit, about the proposed assessment 
program and the relative weightings of the various components. The second 
is to provide timely and helpful feedback after each assessment episode. 
Specifically, on the grading issue, the policy may or may not contain a 
section with detailed guidance on how, and on what bases, judgments about 
the quality of student performance should be made and appropriate grades 
assigned. 

There is substantial evidence that teachers feel they lack knowledge 
about assessment and may be less informed about the issues surrounding 
assessment than might be expected given its importance in the classroom 
[8]. It has been argued that the main reason for this may be inadequate pre-
service training in assessment which has led to teachers having a limited 
understanding of assessment issues [9].  

Most teachers would be familiar with the difference between norm-
referenced assessment, which compares the achievement of individual 
students to that of other students, and criterion-referenced assessment, where 
the emphasis is on reporting the actual, rather than relative, achievement of 
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students, usually by reference to numerical cut-off scores. However, the 
distinction between ‘criteria’ and ‘standards’ may not be so clear: criteria 
are dimensions or characteristics of performance, while standards are fixed 
reference points along the criteria which represent performance benchmarks 
or levels of quality [10, p 191-203]. 

The goal of a higher professional education institution should be a 
guidance of pre-service teachers in acquiring the knowledge base and 
savoir-faire that will enable them to successfully enter the classroom. Within 
the field of second/foreign language education, what constitutes the core of 
such knowledge base has been the subject of a long lasting debate.  

Preparing the teaching force is a lengthy process. Pre-service teachers 
should be equipped with high-quality learning experiences based on sound 
theoretical principles. Adequate time should be allotted for applying these 
theoretical principles to practice. Pre-service teacher education programs 
play a significant role in the preparation of highly qualified teaching 
workforce. They prepare teachers in subject matter, professional education, 
and teaching methods [11]. 

Methodology 
The next step of any research design is to move to something more 

practical. This chapter describes and justifies the methods chosen to conduct 
the research project that looked at the development of pre-service foreign 
language teachers’ competence in criteria-based assessment at university.  

Research Design 
 This research adopts a research design that will be exploratory 
sequential design, it means initial data will be based on qualitative study, 
and then on the analysis of qualitative study will be collected quantitative 
data. Mixed Approach will help to collect relevant and valid information for 
current study. Data collection tools will be used such as interview, 
quetionnaire, observation. 

Participants 
 The sample population of the study will be Instructors and Students of 
Language Teacher Education Department of Suleymen Demirel University. 

Data collection 
A questionnaire survey will be selected as a method for investigating 

the views of students and instructors. This choice is determined by the 
following reasons. First, within the limited time framework of the study, the 
questionnaire survey method allows the researcher to gather more data than 
would be possible in a one-to-one interview. Second, the questionnaire 
survey helps to validate the research study and to make it more reliable. The 
questionnaire will be designed to reflect the goals of the study. The 
questionnaire of the study will be constructed electronically using Google 
forms; and then distributed electronically by sending the link of the form via 
emails and social media. 
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Conclusion 
Assessment constitutes an essential component of any educational 

process. It has traditionally played a relevant role in the process of teaching 
and learning not only in English language education, but across most fields 
of study. Language Teacher Education Program at universities has essential 
role in developing pre service foreign language teachers’ competence in 
criteria based assessment. Pre-service teachers are expected to have a 
working knowledge of all aspects of assessment to support their instruction 
and to effectively respond to the needs and expectations of students, parents, 
and the school community. The aim of this research is to contribute to the 
development of pre-service foreign language teachers’ competence in 
criteria-based assessment considering the progressive changes of 
educational system, in particular, assessment. In order to achieve research 
goals, we explore the modern concept of criteria-based assessment as main 
component for language teacher education attempting to identify and 
contribute to the development of pre-service foreign language teachers’ 
competence.  
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