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FORMATION OF CIVIC IDENTITY IN KAZAKHSTAN 
 

Abstract. The purpose of this research paper is to identify the main 
aspects of the formation of civic identity in the United States and Kazakhstan, 
through the identification of similarities and differences that can get practical 
application in making decisions of national policy issues in the context of 
globalization, as well as to answer the questions «What should unite the 
citizens of Kazakhstan to the nation ?» and «What should be the dominant 
identity: civil or ethnic (national) one ?» Can Kazakhstan being multiethnic 
country like America, adopt its experience in the formation of a civic nation ? 
Since it is believed that the «multi-ethnic state of the population is a 
characteristic feature of most modern countries in the world it states that inter-
ethnic integration is one of the most important aspects of the problem of 
forming a new social community. 

Key words: nation, civic identity, nation building, globalization, 
interethnic relations, patriotism. 

*** 
Аңдатпа. Зерттеу жұмысының негізгі мақсаты жаһандану 

процесінде Қазақстандағы азаматтық бірегейліктің қалыптасуының 
негізгі аспектісін АҚШ-тағы азаматтық бірейлікпен салыстырып, 
ұқсастықтары мен айырмашылықтарын негізге ала отырып ашып көрсету. 
Сондай-ақ, авторлар ғылыми мақала шеңберінде Қазақстан азаматтарын 
ұлт ретінде не біріктіреді, не топтастырады ? Қандай бірегейлік 
басымдыққа ие болуы керек, азаматтық не болмаса этникалық (ұлттық) ? 
Қазақстан азаматтық ұлттың тәжірибесін қалыптастырған Америка 
секілді көпұлтты мемлекет бола алды ма ? сияқты сұрақтарға жауап 
беруге тырысады.  
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Кілт сөздер: ұлт, азаматтық бірегейлік, ұлт құру, жаһандану, 
этносаралық қатынас, патриотизм. 

*** 
Аннотация. Цель данного исследования - выявить основные 

аспекты формирования гражданской идентичности в США и Казахстане 
путем сопоставления сходств и различий, которые могут быть 
использованы на практике при принятии решений по вопросам 
национальной политики в контексте глобализации, а также ответить на 
вопросы «Что должно объединить граждан Казахстана в нацию?» и «Что 
должно доминировать в обществе: гражданская или этническая 
(национальная) составляющая ?». Может ли Казахстан стать 
многонациональной страной, такой как США, принять ее опыт в 
формировании гражданской нации ? Поскольку многоэтническое 
состояние населения является характерной чертой большинства 
современных стран мира, в статье отмечено, что «межэтническая 
интеграция является одним из важнейших аспектов проблемы 
формирования нового социального сообщества. 

Ключевые слова: нация, гражданская идентичность, 
национальное строительство, глобализация, межэтнические отношения, 
патриотизм. 
 

Introduction  
At the current stage of the development of socio-political processes in 

the context of globalization, the problem of the formation of civicidentity and 
strengthening of civil peace continues to be one of the most important 
questions of political science. According to the Kazakh scholar G.Beysenova, 
the process of formation of the international community at the beginning of the 
XXI century comes to a qualitative phase of its thinking, considering all the 
faults and mistakes of the past century [2]. By most researchers this stage is 
denoted by the concepts of «globalization» and «identity». All countries of the 
world in varying degrees and in different capacities are involved in these 
processes, which are transient, determining the choice. 

Nation - building problems in Kazakhstan 
The challenges of globalization, identity and nation-building are the 

subject of scientific research and they are under scrutiny of Kazakh scientists. 
In recent years the idea of forming unified Kazakh nation in our country 
similar to the American nation has actually been discussed in periodicals and 
the media. This idea was first expressed by President NursultanNazarbayev, in 
his speech at the press conference of the XI extraordinary congress of the 
National Democratic Party «NurOtan». «...we are building our self-identity - to 
be a single nation of Kazakhstan. For example, Americans are made up of 
hundreds of people and nations, but are called Americans. No one calls each 
other Chinese or Korean there. And your nationality - is your business. And 
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this is a right thing. Because one country is to live as one nation» [3]. Thus, the 
people of Kazakhstan have two ways to nation-building: the first is the choice 
of development for a model of the American «melting pot» and to become a 
civic nation by building civic identity. The second way is the establishment of 
the state with ethnic characteristic by the preservation of national, cultural and 
spiritual values of the Kazakh people.  

However, Kazakhstan has quite a different situation. An attempt of the 
young state to reconcile the need for revival of ethnic Kazakh identity with the 
need to create a new Kazakh identity on the common civil base, led to problem 
of functioning of ethnic identity. Most of the indigenous people were not 
satisfied with the position of the native language, the state of the national 
culture, education and social services. 

Kazakhstan as a country which is geographically located in the center 
of the Eurasian continent has become the leader in the Central Asian region, 
and the active agent of globalization processes. The maintenance of national 
sovereignty is the actual problem in the context of globalization. Today the low 
level of civic identity and patriotism, the lack of a unified national idea may 
adversely affect the sovereignty of the state. 

And from here, on the one hand, arises the problem of identity of a 
contemporary Kazakh under the conditions of the world globalization, on the 
other hand, multi-ethnic and ethnically diverse society. 

In this case, one must bear in mind the really complex ethnonational 
composition of the Kazakh society, its linguistic, cultural, religious 
heterogeneity. It is important to remember that today we seem to overcome the 
hidden inner boundary of the «collective man» of a traditional society, in order 
to achieve socio-cultural characteristics of an «individual man» of a civil 
society, as the new, civil society, with its heterogeneous polyethnicity needs a 
new historical personality type. 

Thus, the actualnessof the study is as follows: in recent years not only 
democratically-oriented ideologists, but the authorities have shown interest in 
the formation of civil society, its values and norms. Social transformations in 
the 90s in Kazakhstan promote the study of problems related to social role and 
function of Kazakh citizens in the transforming society. 

The collapse of the Soviet Union, the change of political systems and 
structures of power, economic reforms, cultural processes associated with the 
openness of society to other cultures have had an enormous impact on the 
contemporary society, especially young people. 

Only today, we realize that an experiment to create a national identity 
as a propaedeutics of the Soviet super - identity on the basis of the class 
struggle (class conflict) was actually conducted in the Soviet Union. The 
experiment failed, because the neglect of the “national” was the reason for 
failure of the Soviet model of a man and further reconstruction of series of 
separate national identities in the CIS [6]. 
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In this context of globalization there is an urgent task not only to 
preserve national sovereignty and develop traditional culture, but also to form a 
permanent national «self», to educate and form a sense of patriotism among the 
young people. 

The block of problems is contained in the question of the nature of 
national identity and its relation to the civil, which is an important topic that is 
worthy of attention. 

Identification processes are aggravated and difficult to estimate in the 
context of historical faults, turning epochs in the life of nations. Kazakhstan is 
going through such a transitional period, in which the transition to a new state 
of society occurs simultaneously with the implementation of radical 
modernization in the sphere of socio-economic and political relations, which 
entails a change in value-oriented systems on different levels: social, group, 
personal. It is a crisis of identity, the essence of which lies in the fact that 
control was lost not only «on the processes occurring throughout society, but 
also on the reproduction and construction of a large part of individual and 
group identities» [7]. 

We comment on periodization of identification process in Kazakhstan. 
The first stage (from 1986 to 1990 year) is characterized by the beginning of 
the destruction of identity values in the Soviet political system. Publicity 
became the first form of social action, in which people began to talk openly 
about what they think. In the era of glasnost the myths professed by private 
individuals who acquired the status of charismatic leaders in the public mind, 
became the subject of general social interest, and appeared in the press. In 
accordance with the rules of mythological thinking, the struggle between 
Ligachev, Gorbachev and Yeltsin have been considered by significant part of 
the population as the struggle between good and evil [8]. 

National and ethnic orientation began to influence more on the 
formation of identity preferences of Kazakhstani people, under the influence of 
the events of December 1986 in Almaty. At the same time there was a 
significant weakening of the ties of citizens with large solidarity groups such 
as: the party, Komsomol, trade unions, and in general with the state. The first 
phase of the differentiation of interest began with the emergence of new socio-
political movements and organizations ( in 16-17 December, 1986 in Alma-
Ata, there was an anti-governmental insurgency (protested mostly students), 
the occasion for which was the appointment of «varyag» Gennady Kolbin, the 
first secretary of the Ulyanovsk Oblast Party Committee, to the post of the first 
secretary of the Communist Party of the Kazakh SSR by the Secretary General 
of the CPSU Central Committee Mikhail Gorbachev. 

This appointment was a violation of longstanding unspoken tradition of 
appointing the heads of the republics of the USSR from the local staff of the 
titular nation. Sointhespiritoftheage-old traditionstheproblem of ruling 
inKazakhstan was solved. But this time ignoring the national interests of the 
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Republic was met with opened and determined resistance resulting in the 
protest of Kazakh youth in Alma-Ata. In the morning of 17 December 
hundreds of people met on the square near the building of the Central 
Committee of Communist Party to protest against the outright violation of their 
basic civil rights (then the number of demonstrators reached several thousand 
people). 

The result of emerging contradictions between the proclaimed course of 
transformation in the country and the current realities were the December 
events of 1986 year in Kazakhstan, which served as a catalyst for the 
democratization of political life. One of the first mass movements were 
«Nevada-Semipalatinsk» (1989), Historical and Educational Society «Adilet» – 
«Spravedlivost» (1989), international movement «Edinstvo» (1990) and others. 
The second stage (from 1991 to 1993) is characterized on the one hand, by the 
crisis of identity of individuals as citizens of the former great power, on the 
other hand, by the new identity objectives relating to independence. The 
society was in a situation of the split of values, the loss of cohesive 
understanding of the active participation in the construction of a «new world» 
which, as it turned out, suddenly lost all its attractiveness [9]. 

The new world when living conditions are changed, the old groups are 
destroyed and the new ones are created. The process of development a party 
system in Kazakhstan can be served as a proof of this. The new fact was that 
people could identify themselves by party characteristics, not only with the 
Communist Party, but also with the Socialist Party, the Party of the People's 
Congress of Kazakhstan, the parties «Alash», «Azat» and other parties and 
social organizations formed during that period. 

The third stage (1993 - August 1995) is characterized by increasing 
differentiation of the citizen’s identity preferences, including those based on 
ethnicity. When life conditions change, new needs appear and collective efforts 
are madeto adapt to the situation. One of such efforts was an attempt to make 
the civilian identity of the individual dependent on his ethnicity. A powerful 
impetus to the development of these trends has given approval of the national-
ethnic and new civic options for the development of Kazakhstan in the text of 
the Constitution, adopted in January 1993 year. In particular, the Constitution 
used such formulas as «Kazakhstan – the state of self-determined Kazakh 
nation» [10], «state formed nation» and so on, which gave the nation the 
fundamental nature of the political entity. 

At the same time there was an increase of immigration sentiments, 
resulting in a significant outflow of Russian-speaking population from the 
country. Thus, more than 400,000 people left Kazakhstan in 1994. On the 
whole, for the period of 7 years of independence, the number of people of 
Kazakhstan decreased to 2 million (from 16.9 million in 1992 to 14.9 million 
in 1999.). 
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«The fourth stage began in August 1995 and continues until present 
time. This stage is characterized by a heightened attention to the development 
and improvement of the national policy of the Republic of Kazakhstan. The 
official policy of the Republic of Kazakhstan in the sphere of national relations 
in the multinational country consists of the full support, maintenance and 
development of the national traits of culture, language and other forms of life 
of all ethnic groups living in Kazakhstan and, of course, the Kazakh nation is in 
the first place. Authorities are trying and have already done much to preserve 
the common culture and the culture of other ethnic groups in the country. Such 
institutions as the State Committee for National Policy, Big and Small 
Assemblies of Peoples of Kazakhstan, a division of the Domestic Policy of the 
President’s office, and akimats are established and operate in the Republic 
[11].  

III. Kazakhstan nation or Kazakh nation ? 
«In recent years the idea of forming unified Kazakh nation in our 

country has become vigorously debated in periodicals and the media. This is 
evidenced by the eruption of the debate recently around the project «The 
doctrine of national unity». Proponents of this document argued that the united 
nation of Kazakhstan should be a unified Kazakh nation. At the same time 
opponents who are especially national-patriots of the country, express their 
opinion that the concept of «Kazakhstan nation» will mean the gradual 
elimination and disappearance of state-formed ethnic Kazakhs. 

The importance of this issue will become especially apparent when one 
considers the extreme contradiction, complexity of national consciousness and 
the content of the category ‘nation”. In the beginning of the XX c one of the 
experts specializing on the national identity issues Bedzhgot rightly pointed 
out: “We know what is nation, while we are not asked about it, but we find 
ourselves face to face with a huge challenge when we have to define exactly 
what a nation is”. Despite the abundance of literature, the theme of the nation 
remains one of the key subjects of study in social science literature, both of the 
East and the West, the subject of heated controversy and debate. Abstracting 
from these debates and discussions, we may note that the nation, the national 
idea, national consciousness in many ways is difficult to classify and identify. 
Nevertheless, since the modern time the national idea has evolved into a 
powerful social and political force. And this is natural, since man can not 
renounce from its history, its national identity. Each individual lives, not only 
their own life, but also the life of his people and society, the member of which 
he is. 

«According to E.Mustafaev many ordinary citizens of Kazakhstan did 
not find the difference between nation and nationality. And that is why, a great 
importance is paid by them to what is called a nation of Kazakhstan. 

There is a stable group in Kazakhstan that supports the national-
patriotic rhetoric about the formation of the Kazakh nation which may lead to 
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the disappearance of the Kazakhs. First of all, this idea is a consolidating factor 
for the small part of population. It should be noted that the national-patriotic 
idea is perceived wrongly. Our national-patriots can not make a clear 
distinction between the national-radicalism and national-patriotism yet. 
Therefore, nationalist rhetoric is often expressed, that is why national-patriotic 
ideology do nottake root and can not act as a consolidating factor. 

You should always remember that «nation»– is a political concept and 
is not dominated by one ethnic group in a community. 

The concept of «nation building»  quickly gained popularity because 
the idea was proposed to combine multi-ethnic, multicultural, multiracial, even 
multicivilized community into one that would share common values, ideas and 
constitute a common identity, a single nation. The American model of  
«melting pot was taken on for a sample of nation-building which was based on 
the concept of modernization. Subsequently, this concept has been criticized, 
but still it is workable. In Kazakhstan, in many respects, the concept of nation-
building is the foundation of national policy of the state and determines the 
national processes in our country.  

Cultural background, national multi-cultural symbolism should be 
formed to conduct nation building. The community is consolidatedaround these 
ideas, these symbols. For example, in America, English language, English 
culture to a certain point, then the Protestant religion, values of market, 
capitalism and liberalism were such an ethno-cultural symbolism. 

Our situation is very controversial. There are problems of the nation 
formation, the new slogans are heard. But when we come to the practical side, 
the question arises: on what base should the cultural nation of Kazakhstan be 
formed - on the basis of the Kazakh language and culture, or on the basis of 
Russian language and culture ? Here we may find serious disagreements. 

Why do we need such identity? For example: each group of people 
living and working together in one union or one party who wants to achieve 
something together, needs a sense of community, knowledge of what is 
meaningful to the individual and common goals to enter this group. Such a 
feeling can not be forced, only a voluntary basis is needed for it. The same 
relates to the States, where the citizens must identify themselves with their 
state in order to live and work for the state’s interest, and if it’s necessary, to 
protect it. Ten years ago, it was felt that the citizens of Kazakhstan did not 
identify themselves with their state, and this poses a risk to the stability of the 
country, as the State has still failed to give its citizens a sense of community – 
«We are citizens of Kazakhstan». Scientists have noted a crisis of national 
identity in the country, and the population has no longer a common ideological 
base [8]. One could perhaps speak of the formation of a unified Kazakh nation, 
if all the ethnic groups of Kazakhstan have undergone a process of 
assimilation, merged with each other, having lost their original, specific 
features, characteristics, and possess a common, unified for all features that 
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occurred repeatedly in the history of the world. But it didn’t happen with us 
[9]. 

All ethnic groups, whatever fate they found in Kazakhstan, have 
retained their own characteristics, their generic characteristics, their ethnic 
autonomy. There was no «russification» in the colonial period, and there is no 
«kazahizatsi» in sovereign Kazakhstan. Kazakhs escaped this process; they 
were not assimilated by any other people, and did not assimilate any other 
ethnic group. There is no doubt that if we replace the formal concept of 
“people of Kazakhstan”, by the concept of «Kazakhstani nation», in which the 
Kazakhs and other ethnic groups that actually exist are dissolved, then mainly 
Kazakhs themselves will be indignant, and non-Kazakhs can just get 
embarrassed and ask: but where are Kazakhs, if they really exist, they are near 
us, are they a special nation ? 

IV. Civic identity as a basis for stability  
The identification process should not be considered individually and in 

its self-sufficiency in the context of poly-ethnic Kazakhstan. Taking into 
account international experience, it should be considered as a process of 
cultural interaction and formation the Kazakh civil nation on this basis, taking 
into account the geopolitical specifics and realities. And in any wayit can not 
infringe upon the state-nation, for there must be established conditions for the 
realization of the idea «We are the people of Kazakhstan», and not merging of 
one national culture with the other. Without it the process of transformation of 
the traditional Kazakh society into civil is simply impossible. 

In the framework of this paper it is not possible to give an answer to all 
these questions, because each of them requires a separate consideration, but to 
focus on them in consideration of personal identity, is necessary, in our 
opinion. 

Civil society and civic nation should unite (collective identity) free, 
individually responsible, tolerant persons, possessing a strong sense of dignity, 
duty and honor and respecting the culture, traditions and religious beliefs of 
others (personal identity). 

And thus, an objective change in the historical personality type should 
occur and resulting in personal and collective identification, which is not an 
easy process, that will change immediately. 

But in our opinion, it is important to draw attention to two points. 
Firstly, it is generally accepted to point out three basic levels of 

political culture, without an analysis of which is impossible to determine more 
or less objectively the degree of civic identity of a person or a team. Therefore, 
analyzing the results of our study it was important to remember the main things 
that are included in the structure of political culture.  

Accordingtotraditiontheseare: 
 political needs and interests; 
 knowledge about politics; 
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 political and ideological consciousness; 
 political beliefs, orientation, evaluation of political phenomena; 
 political norms and traditions recognized in society; 
 patterns of political behavior; 
 skills and methods of political activity, skill and experience; 
 political institutions.   
Thus, the civil identity is realized through social positions in the fields of 

identification, which in complex can be regarded as an integrative achievable 
status. It is determined by the possession of specific capitals of various 
characteristics (political, ethnic, cultural, religious, etc.). Accordingly, 
developing in a specific historical context, civic identity depends on the 
political, economic and cultural life of society. 

We pay attention to only one indicator of the level of civil self-
identification of the Republic of Kazakhstan’s population resulting from the 
sociological survey conducted by the Kazakhstan Institute for Development in 
March 1996. 

To the question «Who do you feel to be ?» only 11% of respondents 
reported that they feel themselves to be citizens of Kazakhstan. But 22.1% felt 
like the citizens of the USSR and 39.4% - the citizens of the CIS [11]. 

Conclusion 
Accordingly, developing in a specific historical context, civic identity 

depends on the particular peculiarities of political, economic and cultural life of 
society. In this connection, separation of the civil identity by Kazakhstani 
people as less important in the allocation ofpriorities of self-assessment of the 
Republic of Kazakhstan’s citizens (the state identity - on the first place, the 
family identity - on the second, the national identity - on the third, the civil  
identity - on the fourth) lies in the sphere of low social stability. 

Transformations in the Kazakh society shook foundations of civic identity, 
but did not destroy them. In the consciousness of modern citizens of the 
Republic of Kazakhstan there is a tendency to preserve the positive foundations 
of political reforms and strengthening of the regulatory role of the state in 
socio-political process of the Republic of Kazakhstan. 

The identification process includes contradictory trends. Based on the high 
ratio of citizens’ relation to their government, as well as to Kazakhstan's 
patriotic identity, their knowledge of Kazakh national symbols, but at the same 
time the low importance to them of their civic identity, it can be argued that 
Kazakhstani people have low political culture, certain dissatisfaction with their 
life and with some other aspects of it – the financial position, the level of 
security, the spiritual sphere. Social dissatisfaction, which solidalirized against 
an external «other», under certain conditions, can be transferred to the ethnic 
sphere, which is dangerous. 

Obviously, the basic model of socialization, and in this regard, civic 
identity is determined by how society is committed to the values  and what type 
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of social interaction should be reproduced. The study shows the increase of 
young people’s status in all fields of identification, especially in religious and 
ethnic. At the same time status self-esteem of the youth in citizenship has 
reduced. This primarily concerns the significance of ethnicity in the 
consciousness of people. If in the ordinary, everyday life we can observe the 
decreasing role of ethnicity, the prevalence of human values (family, 
individual), but in the system of ethno-political categories the ethnic identity 
strengthened its position. This circumstance is due to two factors: the politics 
of sovereignty, aimed at reviving the national culture of the Kazakhs, on the 
one hand, and on the other, still weak position of common Kazakh people's 
civic identity, which is not entrenched in the consciousness of people. 
Consequently, nationalandstateidentity are formed.  

Changes in emotional and evaluative components will inevitably entail the 
transformation of other component of ethnic identity - a behavioral component. 
Thus, strengthening of ethnic-affeliative  orientations, the desire to follow the 
rules and standards of its people, has led to some narrowing of the range to use 
the Russian language, an increase in the number of citizens who want to master 
three languages. Also, there is a tendency to move away from atheistic beliefs 
to religious beliefs. 

Today in Kazakhstan the process of identity runs on several fronts:the first 
– national - state identity is formed by a state-formed ethnicity;the second - the 
state identity has been developed in ethnic groups inhabiting the territory of 
Kazakhstan, a symbol of the Kazakhstan nation, transmitting the identity of the 
Kazakh people on the basis of the spiritual culture of the Soviet era and 
ethnicity, which is represented by a system of symbols as holidays such as 
March 8, New Year, May 9, Nauruz (New Year for Kazakh ethnic).   

The third – is that civic identity is slowly  forming in Kazakhstani people. 
In this case, the multi-ethnic population of the region where the development 
of inter-ethnic tensions is more likely, the respondents showed a more balanced 
level of tolerance. The longer is the contact with people of other nationalities, 
the more positive is inter-ethnic behavior-oriented policy. 

Ultimately, we are talking about the formation of civic and cultural 
outlook, tolerant principles, and personal and social behavior skills.  
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РЕКЛАМНОЕ ДЕЛО ВО ВНУТРЕННЕМ ТУРИЗМЕ 

 
Аннотация. Данная статья посвящена особенностям рекламы в 

современной туристической сфере, где отображены ее основные функции 
и цели, а также отличительные черты. Реклама в современном мире 
представляет собой сложное социальное явление, далеко шагнувшее за 
рамки вида трудовой деятельности человека,  также представляет собой 
не просто бизнес, а более широкое явление, охватывающее фактически 
все сферы жизни общества, в том числе и туризм. Нынешняя индустрия  
туризма имеет свою специфику, так как оперирует фактически не 
материальными товарами, а услугами. Особенностями туристических 
услуг являются неосязаемость, неспособность к хранению, 
подверженность сезонным колебаниям, что в свою очередь актуализирует 
место рекламы. Соответственно, реклама в современном глобальном мире 
является неотъемлемой частью функционирования сферы услуг туризма. 
 Ключевые слова:  туризм, сфера услуг, сезонные колебания. 


