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ONLINE COURSE RECOMMENDATION SYSTEMS

Abstract. Today in our world exists many online courses, so today it is
hard to students to choose the courses they like. This paper work is about
recommendation system based on user's interests in his profile, this technique
called Content Based. and on similarity with other users, this technique called
Collaborative filtering, and hybrid method. My aim 1s to make such system,
which will recommend courses that will be interesting to users. By using these
techniques it can be improved efficiency of the recommendation system and
make the life of the users more easier. Because in the process of study, the user
will not be difficult to receive information and he will not be border.

Keywords: recommendation systems., content based, collaborative
filtering.
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AnHoTtanus. CeroaHs B HaleM MIpe CYIIECTBYeT MHOKEeCTBO OHJIAITH-
KYPCOB, TIO3TOMY CETOJIHsI CTYJIeHTaM CJIO0KHO BBIOpPATh Te KYPCHI, KOTOPBIe HM
HPaBATCA. Ota pa60Ta IIOCBAINICHAa CHCTEMeE peKomeH}]amlﬁ. OCHOBAHHOII Ha
HHTepecax I0JIb30BaTelld B ero mpodile, MeTOINKe, Ha3bIBaeMOil Ha OCHOBe
KOHTEHTa, I Ha OCHOBE CXOJICTBA C JPYTHMH TT0JTB30BaTeIsIMI, 3TO METOJIHKa
Ha3bBIBaeTCA COBMeCTHas (IIbTpAlNs I emle oJiH MeTo1 rudpuy . Mos uens -
cllenaTh TAaKyK CHCTeMy, KoTopas OyaeT peKOMEeHIOBaTh KYPCHI, KOTOpBIE
OyayT HHTEpEeCHBI MOIb30BaTesiM. 1ICIOIB3ys 3TH METOIBI, MOKHO IIOBBICHTE
3(b(1)BKﬂIBHOCTB CHCTEMEI peKOl\-IEHZ[aHIIﬁ 1 00IerynTs KHI3Hb IMOJIB30BaTEIAM.,
MOTOMY 4YTO B IIpoliecce 00yueHHs M0Ib30BaTell0 He COCTABHT TpyZa MOTYIHTh
nH(pOopMaIo H eMy He OyIeT CKYYHO.

KuroueBble c/10Ba: CHCTEMBI peKOMEHIAlHil, KOHTeHTHas, COBMECTHasA
bunsTparns.

dokok

Annarna. byriHri KyHI O1371H a7leMIe KenTereH OHJAIH KypcTap Oap,
COHIBIKTAH OYTIHT1 TaHIa ajJMajJapra e3jepiHe YHAIITBIH KypcTapAbl TaHIAy
KHBIH. by KyMbICcTa naiiZaqaHyIIBIHEIH €3 NPO(HIIHIEr] KbI3bIFYIIbIIIFEIHA
yKcac YCHIHBICTap apKbUIbl KeHec Oepuieni. BYHBI Ma3MyHFa Heri3/leNreH e
aTaiiMbI3 JKeHe Oacka KOJIaHYIIBLIApMEH YKCACTBIFBIHA HeETi3JenreH, Oy1
GipreckeH (IUIBTP eIl aTartalsl )KaHe Je THOPIT MeTOABIH KogaHaMbI3. MeHIH
MaKcaThiM - KOJIJaHYIIbIJIapFa KEI3BIKTBI OOJATBIH KypcTapra KeHec OepeTiH
OCBIHZAll JKyileH1 »kacay. OcCBI aicTepal KOIJaHY AapKbUIBI YCBIHBICTap
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KYIecIHIH THIMAUTITIH KeTepil, NailjaJaHyIbslIapAblH eMIPIH KeHU1IeTy. by
KeHecTep/l KOJJaHFaH Ke3Je OKy OaphIChIHIA MaillaJaHyIUBIFa aKmapaT axy
KHBIH 00IMaiiIb JKoHe MaiigaTaHyIIbl KaTbIKIaiiIb.

Tyilis ce3aep: YCEIHEIC CHCTeMalaphl, KOHTEHTIK, OlpIeckeH QIIBTP.

1. Introduction

Recommendation systems works in many spheres in our world. For
example in social networks, in Youtube, Instagram, Facebook and so on.
Instagram will recommend accounts based on mutual accounts, Youtube
recommends videos based on your previous watched videos and so on.

People needs recommendation every day. You may ask your friends to
recommend the films, restaurants, games and so on [1]. It shows that we need
some recommendations, and Internet has so many information, you just drowned
in data and you could not be sure in your decision. And we need filter this data.
But how? The solution can be user’s interests, user's experience history, user's
previous behaviors. By this filters you can filter the data efficiently, and user will
not see the information that not interesting to him. And we can compare the
users and get the similarity between them by their likes and dislikes. In this work
we tried to make recommendation system to online courses for users. The
recommendation system recommends courses based on user’s interests, and
based on similarity with other users. We have dataset with 575 users with their
interest categories, 10 courses with categories. And we have 2 cases to use
recommendation system. First case is which recommendation will be effective
if dataset 1s small. For example users count and courses count are very little.
Second case which recommendation will be effective if we do not have user’s
interest.

2.1. Online learning

As we mentioned before now recommendation system is using in many
spheres in our life, and in this research we made it for online courses. During the
pandemic demand to the online courses have grown exponentially and the count
of online courses also grew up very quickly. This research paper aim is to ensure
that the student does not get lost in the information and help him find what he is
interested in.

In 2002 year, were created techniques which learns the behavior of the

user in online by Osmar R. Zaiane [4]. With the help of that they could you can
recommend to the user what is most interesting and relevant to him.
Jiahui et al. [5] created a large-scale recommender scheme to provide
customized news based on users’ previous click actions. To find the most
interesting news posts, they use a combination of content-based recommendation
and shared filtering methods.
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2.2 Content Based

Content based recommendation system recommends the similar items
which user likes [1, 2]. For our work we compared user’s profile categories and
the courses categories, and get the categories which are in common.

This algorithm is very simple, because we should compare two list of
items, and check the similarity of the lists. In our research case we have the user’s
interests with categories and we have courses which also has their categories. In
the figure 1, the web development course has categories like informatics,
software engineering, programming and in the case if user has in his profile also
informatics, software engineering, programming it will be recommended Web
development course.
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Figure 1. Content based recommendation system

The formula of the content based recommendation system is

P(U. C) = (UserCategories N CourseCategories)

Y CourseCategories

- P(U,C) the probability that user U likes the Course C;

- User Categories= the categories that have the User:

- Course Categories= the categories that has the Course.

Firstly, we should get the number of common categories of course and
the user, and divide it to the number of courses. The result will be between 0 and
1. The closer the result to 1, the better the result.

2.3. Collaborative filtering

Collaborative filtering recommends the item based on the opinions of the
users, which have similar preferences with the user [3]. Collaborative filtering
divides in two parts. First is user based and second is item based [1].

The user based collaborative filtering recommends the items that similar
users like. The item based collaborative filtering recommends the items similar
to the user likes.
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In the figure 2, we can use collaborative filtering recommendation,
because user A and user B have similar subjects. Sometimes collaborative
filtering can not perfectly recommend items because it is user for small data
sample. Because collaborative filtering looks like: you asking your friend which
have similar tastes, to give you recommendation. But his recommendation will
be what he knows, no more than his knowledge. If you compare the more
different people, respectively the result will be better.
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Figure 2.Collaborative filtering

Before the calculating the probability of the liking the course, we must
calculate the similarity of the user. We have 2 steps: the first is we should
calculate the similarity between two users, and secondly we should calculate the
probability of the user likes the certain course.

1) To check the similarity level of the 2 users we should consider the
situation if they like the same course and if they do not like the same course. The
system also check opposite preferences, if user likes a course but another user
do not like. The formula is

(IL;NLy| +|D; nDy| = |L,n Dy| = |Ly N D)
IL,UL,uD, UD,|

- S(UL,U2) similarity between 2 users;

- L1 =Preferences of the userl;

- L2=Preferences of the user2;

- DI= Dislikes of the useri;
- 2=Dislikes of the wuser2.

S(U], Uz) =

Firstly we should get the number of items that both users likes and
dislikes. After that we should get the number of items that first user likes but
another user dislike. And first user dislikes but the second is likes. The last step
1s to get the number of courses that both users likes or dislikes.

2) Probability of a user liking a certain course
And here we should calculate that user’s liking probability of the course based
on similarity of the other users.
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(ZL — 1 ZD)
M, +M,)

-p(u,c) 1t shows the probability that user U likes course C;

- ZL = sum of the similarity with all the user that like this course;

- ZD = sum of the similarity with all the users that dislike this course;
- ZD = sum of the similarity with all the users that dislike this course;
- MD = number of user which dislike this course.

P(U,C) =

Firstly we should find the similarity of our user from all users who prefer
this course, subtract from the similarity of our user from all users who do not
like this course and divide it to the number of users who liked and disliked it.

2.4 Hybrid

Hybrid is the intersection of the Content based and collaborative
filtering.

P(U, C) = Content based N Collaboraunve filtering

3.1 First case problem

First problem, which recommendation will be effective if dataset is small
(pupil count, courses count).

In my dataset we have 575 users and 30 course. But for this experiment
we will take only 100 users and 10 courses.Users and courses have their own
categories. By using this categories we can get the common categories, which
user likes and also exist in my dataset.

According to the content based formula we can get the probability of the

user liking course.

(UserCategories N CourseCategories)

PU,C) =

Y CourseCategories

For this experiment we will get the common categories of each user from
each category, and get the best probability. The result of the experiment is 75%.
It shows that we can find for each user the interesting course. The result if
experiment when using Content based is 75%.

Now we can look at collaborative filtering. For that we will get the
similarity of each user from each user. And get the best similarities of that. After
we should calculate the probability of users liking courses ang get the best result
for each user. The result of the experiment shows 60%.

The last method is hybrid method. It is the common of the Content based
and Collaborative filtering. And it shows 67 %.
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Figure 3. The result of the first case

First case problem shows that Content based solves successfully this
problem 75%, Collaborative filtering solves 60% and hybrid shows 67%. And
best recommendation system for the first case is Content Based. Because despite
the small number of students and courses, we can determine the interests of the
user by profile.

3.2 Second case problem

The second problem is, which recommendation will be effective if there
will be not clear data, for example there will not exist user's categories.

First method we will use Content based. Content Based uses user’s
interests categories and courses categories. And it shows only 30%. The result 1s
bad because if most of the user’s interest will be null, the result also will not be
so good and Content based makes recommendations based on user's interests.
Our second method is collaborative filtering. First step we will get the similarity
of each user from each user. And get the best similarities of that. After we should
calculate the probability of users liking courses and get the best result for each
user. The result of the experiment shows 80%.

And the last method 1s hybrid method. It takes the common of Content

based and Collaborative filtering. It shows 50%.
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Figure 4. The result of the second case
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For the second case Content Based shows 30%, Collaborative filtering
shows 80%, and hybrid shows 50%. The second case shows that when our
dataset is not so clear it is good to use collaborative filtering technique. In our
experiment it showed 80%. It is very good result.

4. Conclusion

Recommender systems in today’s world are useful. Because they filter
information from uninteresting things. In the internet we have so many
information, and it's difficult to find what we’re searching for without filtering
or recommendations. However, suggestion services do more than only assist the
customer in finding what he is searching for; they also have the best potential
user interface such that he continues to visit the website or even shows him new
data that he may not be aware of but is still interested in.

In this research my aim is to show that it is exists many ways to make
recommendation system that makes students life easier and recommends to
students that courses which they interested. And formulas and algorithms is very
simple and it is possible to make implementation of this methods in any
programming languages.
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