English for Specific Purposes (ESP) : What is Business English?
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English is called an International Language (EIL) or World Language (EWL)
because English is the language most frequently used in international trade,
business, economy, diplomacy and tourism and that it is studied by more people
than any other language.”' That’s why there is worldwide growing interest in
Business English rather than general English.

Business English is English especially related to international trade. It is specialize
within English language learning and teaching. English speakers study the subject
with the goal of doing business with English speaking countries or with companies
located outside but which use English as a global language. Most of the
communication that takes place within the business circles the world over occurs
between non-native speakers. The native speakers have serious problems in
understanding English spoken internationally. It thus recommends that native
speakers of English need training in the use of their own language in the
international settings. Non-native speakers of English also need training in the use
of English not just with native speakers but with non-native speakers as well.”

Business English focuses on vocabulary and topics used in the worlds of business,
trade, finance, international relations, business communication such as marketing,
branding, customer relations, consumer behavior, advertising, public relations,
interpersonal communication, employee engagement, online communication, event
management, negotiations, meetings, face to face meetings, small talk, socializing,
correspondence, report writing. Business is conducted through various channel of
communication, including the Internet, publications, radio, television, word of
mouth. In both of these cases it can be also taught to native speakers of English.””

So we can say that improvements in communication have had an impact on trade
business development and consequently the improvement of Business English.

The most important difference lies in the learners and their purposes for learning
English. Business English students are usually adults who already know English
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and who want to learn the language in order to get professional skills in
communication and to perform particular job-related functions. Business English
concentrates more on language in context than grammar and language structures.
It covers subjects varying from accounting or computer science to tourism and
business management. In fact, as a general rule, while in English for Specific
Language all four language skills; listening, reading, speaking, and writing, are
stressed equally, in ESP. The term "specific" in ESP refers to the specific purpose
for learning English. Students approach the study of English through a field that is
already known and relevant to them. This means that they are able to use what they
learn in the ESP classroom right away in their work and studies. The ESP approach
enhances the relevance of what the students are learning and enables them to use
the English they know to learn even more English, since their interest in their field
will motivate them to interact with speakers and texts. That’s why there is a need
to analyze which language skills are most needed by the students. And the syllabus
is designed according to their needs whether it will be accounting, finance,
marketing, business management, economics, computer science or tourism.
According to their needs, the vocabulary and structures are taught, so they learn in
a meaningful context.*!

For Teaching Business English, It is certainly helpful to have experience in
business fields or it is necessary to be interested in the world of business or fairly
well-developed curiosity about business and to understand how companies are
structured and to be familiar with business terminology. Regular reading of the
business pages of the daily press, journalistic interest in business can help them

build awareness of the field and of the latest developments to find out how
business works.

The business English teacher needs to have an international perspective. In dealing
with many different nationalities, and with clients who have to operate in the
increasingly globalize business field, the teacher needs to be aware of the
implications of cross-cultural communications. Clients, who have to use English--
which is not their native tongue, to do business with other non-native English
speakers in another country--have several layers of cultural information to deal
with. They need the confidence to play the role of instructor / trainer / facilitator
with people who may occupy senior company positions. The prospects will only
open out to the kind of teacher who can adapt from the world of pedagogy to the
corporate world. That’s why teaching business people is recognized as a specialist

field and the teacher has to be a program planner and materia] developer as well
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With this training skill, teacher find many opportunities to widen himself or herself
in  interpersonal = communications, written = communications, business
communication as well.”

I want to give few quotations which are sufficient to show the importance of the
Business English in Worlds of Business from “The Handbook of Business
English” by George Burton Hotchkiss. It is said that “Business English is a useful
art rather than a fine art” because of these principle, it is different than other
literary English or daily English. In literary English, writer is concerned with
expressing his own ideas and feelings in a way that will inform, whereas in
business English he is concerned with the ideas and feelings he can evoke in the
reader, adapt the message to the reader. Therefore “good business English means
not only good English, but also good business” *°

Pe3rome

AFBUIIBIH Tl JYHHCHIH AaMbIFaH MEMIIEKETTEpiHJE 5KOHOMHKana, cayjaja,
TYpU3MIE, XaJbIKapaIblK JUIIOMATHAIBIK KaThIHACTAp/Aa KEHIHEH KOJIIaHbLTybIHA
OalIaHBICTBl  XaJIBIKAPAIBIK TUIre aluaiyna. AFBUILIBIH TUTL AyHHE icTepiHie
Oencenainix TaHbITY1a. AFBUILIBIH Tifi He cebenTeH GenceHi ekeHi ocs MaKanaa
KEHIHEH co3 60a/(bl.

Resume

Ingilizce diinyanin bir cok yerinde ticarette, ekonomide, turizmde, is diinyasinda,
uluslarast — diplomatik iliskilerde kullanilmasindan dolay: diinya dili haline
gelmistir. Bu ytizdendir ki ingilizce is diinyasinda 6nem kazanmistir. Bu makalede
i ingilizcesinin ne oldugu, neden 6nemli oldugu ve bunlara bagli olarak is
ingilizcesini 6greten egitimeinin 6zellikleri anlatilmistir.

Pe3rome
AHIIMCKHH A3BIK MCIIOIB3YETCS B Pa3BUTHIX CTpaHaX Kak B OM3HECE, B TypHU3ME, B
OKOHOMHKE, U MEKIYHAPOIHBIX OTHOIIEHUH H.T.J. W 3TOT 5I3BIK B CEroAHAIIHEM
JIHE UCIIONIB3YETCs 04EHb aKTHBHLEIM B MUPOBBIX paboT U.T.J.

* Hall Townsend Breanda, To Teach Business English, http:/www.isnare.com/?aid=57012&ca=Carcer

*® The New Way of Teaching English, The New York Times, Published December 5, 1920
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