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SPEAKING PROBLEMS ENCOUNTERED BY EFL STUDENTS 
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Abstract. Speaking skill is the most significant aspect of learning a 
foreign language and speaking skill acquisition is crucial for EFL students for 
the purpose of communication. Although communicative language teaching 

method is by EFL teachers, English language abilities of EFL students are 
still unsatisfactory, students encounter English speaking problems that hinder 
them to perform effective speaking. These problems have been investigated 
by several researchers from different countries. This article presents an 
overview of various speaking problems faced but EFL students from 1995 
through 2020. Qualitative and quantitative studies were found through a 

systematic literature review process. Scientific articles were reviewed and 
analyzed using qualitative content analysis approach. Basically, the research 
approaches used by the authors for data collection were interviews, 
observations and questionnaires. 
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AnHoTanuA. YCTHag peull ABIAeTCA Hambojlee BaKHBIM acIeKTOM 
H3yYeHHd HHOCTPAHHOTO sA3bIKA, H IpPHOOpeTeHHe HABBIKOB PasrOBOPHOIL 
pedIl IIMeeT pellaoliiee 3HaUeHHe UL CTYIeHTOB, H3yJalolX aHIIHIICKui 
B KauecTBe HHOCTpaHHOTO s13bIka (EFL) B mesax obmrenns. Hecmotps Ha T0, 

10 KO)lMyH!IKaTIIBHLIfi METOX MpEenoJaBaHHA A3bIKa OCYIIECTBIASTCA 

npenionasatensyi EFL, ypoBeHb BlIaaeHIs aHITIHIICKHM A35IKOM CTYZIEHTOB 
EFL mo-Tipe’kHeMy HeYIOBIeTBOPHTENeH, CTYASHTHl CTAIKIBAIOTCA C 
TpoGIeMaMH TOBOPEHIIA MO-aHIIHIICKH, KOTOpPble MeIaloT IM 3 eKTHBHO 
TOBOPHTB. DTH IPOOIeMBI HCCIEI0BATICH HECKOIBKIMII HCCIeI0BATEAMI 
13 Pa3HEIX CTpaH. B 3Tolf cTaThe MpescTaBIeH 0630p pasTIYHBIX MPOGIeM ¢ 
PEeYBI0, C KOTOPBIMH CTATKHBATNCH CTYIASHTHI Il?y‘{a]flllfl[f[ AQHTIHIICKHIT S3BTK 

B KauecTBe HHOCTpaHHOTO A3bika ¢ 1995 mo 2020 roxsr. KauecTBeHHBIE I 

KOTHYeCTBEHHEle  HCCIeOBAaHHA  OBLIM  HailleHBI B IIpolecce 
CHCTeMaTHJyeckoro o03opa  mTepaTyphl. HayuHele cTaThn  ObUTH 
NMPOCMOTPeHBl 1 IPOAHATH3IPOBAHEl C  HCIOIB30BAHHEM  IIOIXONA 
KAueCTBEHHOTO KOHTEHT-aHam3a. B OCHOBHOM, HCCIIEIOBATENIbCKIE 
TOAXOMBI, HCIIOIB30BAHHBIE aBTOPOM I c60pa JaHHBIX — 3TO HHTEPBBIO, 

HaOTI0/IeHNe 1T aHKeTHPOBaHIe. 
KitroueBble c;10Ba: IPoOIeMEI € pednio, HakTopkl, CTyaeHThl «EFLy. 
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*okok 

Ammatna. Iller Timu yiipeHyiHme ayema ceiiley eH MaHBI3IBI 

acmeKTici GOIBIT TaObITa B!, KaHe JIe aybl3la COflIeyl MeHrepy arblIIEH 

Timie meT Timi (EFL) KapsIv-KaTsIHaC MaKCATBIHIA OKBIT KYPreH CTyIeHTTep 
YUIH MaHEI3B! Gombm Tabsrtansl. EFL OKBITYIIELTaps! KOMMYHHKATHBTIK 
QNICTI KONIAHYBIHAa KapaMacTaH, AFbUINIBIH TUTIH MeHrepy JeHreiii 
crynentrepain EFL ami e KaHAFaTChI3, CTYIAeHTTep AFBUINBIH TiTiHIe 
THIMII Typle ceilleyre Keleprilep JKacailfThlH KHBIHIIBUIBIKTApMEH 
ke3neceni. byt npo6remanap ap Typii eeperi sepTTeyiiepMer GipHere 
peT 3eprremmi. byn makamama 1995 sxeriman 2020 KeImmap apacklHIa 

ceilTeyre OallIaHBICTBI ap TYPIi Macelelqepre IOy KacalFaH. OeOieTke 
Kyilem Imoly skacay HpOLECCIHIE CamalblK KOHe CaHIBIK 3epTTeyrep 
Tabpuran. Camamel KOHTeHT-TAlgay aMallapIsl MHaiflaTaHa OTBIPEIT 
FBUIBIMH MaKajanap Kapalabl jKoHe capanTtapisl. HerisiHeH, MamiMeTTep 
JKHHAY YIIIH aBTOp, IHTEPBEIO, OaKblIay jKaHe aHKeTalay 3epTTey TaCiiaepin 

KOJIIaHIBL. 
Tyitin ce3xep: ceiiney Macenenepi, pakTopaap, «EFL» cTyaeHTTepi. 

Introduction 
This article presents a descriptive methodological analysis of speaking 

problems encountered by EFL students. It is based on systematic review 

speaking problems articles published from 1995 through 2020. The purpose 
of this article review is to summarize and analyze the information related to 
speaking problems that hinder EFL students to perform effective speaking. 

Nowadays English language is considered as the international language 
and the trend of English globalization made the language an essential 
instrument in communication for various purposes throughout the world. 
Therefore, it has been established as the second language or foreign language 
in majority of countries and increased requirements for preparing students for 
foreign language communication and Kazakhstan is not an exception; English 
is employed as a foreign language (EFL). it is one of the compulsory subjects 
in Kazakhstani secondary schools. English language as a worldwide demand, 
makes it necessary to communicate with people from different linguistic and 

cultural backgrounds and in a variety of settings, English as a foreign 
language (EFL) is one of the challenging aspects faced by the teachers and 
learners in the process of acquiring the language. Graddol (2006) said that 
“the growth of the use of English as the world’s primary language for 
international communication has obviously been continuing for several 
decades.” The role of foreign language has been significantly increased in 

connection with the development of an international, economical, 
educational, political relations and is continuing to be increased. 
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Main part 

Definition of speaking skill. 
A number of definitions of the word “speaking” has been suggested 

by different researchers in language learning. According to Mahil-Ibrahim 
(2017) speaking is the process of how to build and share the meaning between 

two or more through using verbal and non-verbal symbols, and this can be 
used in a variety of contexts. Speaking is an interactive process of 
constructing meaning that involves producing, receiving and processing 
information (Brown,1994) and (Burns & Joyce, 1997). Speaking is a 
productive skill that, deserves more attention in both first and foreign 
language because it reflects people’s thoughts. To most EFL students, 
mastering the art of speaking is the most important factor of learning a foreign 
language and success is measured in terms of ability to communicate in the 
language. Speaking skills demand from the students to be skilled in other 
language skills. Therefore, with speaking, students can improve the other 
skills. Speaking appears to be the most important of the four language skills 
in foreign language learning and teaching because students nowadays 

perceive communication with others to be significant, as communication 
competence opens more opportunities for them to be familiar with different 
cultures. 

Significance of speaking. 
The significance of speaking has been emphasized in ELT where the 

goal of teaching is defined as developing communicative competence of 

learners by acquiring the linguistic means to accomplish the language through 
several functions. The use of foreign language (EFL) in oral communication 
is one of the most common, but also highly complex activities learners need 
to learn for communication. Speaking skill is an important aspect to acquire 
when learning a foreign language, and the success of learning the language is 
measured from the learners’ speaking performance. As Bailey and Savage 
(1994) state that speaking in a second or foreign language has often been 
viewed as the most demanding of the four skills. Thus, the demand of 
speaking comparing with other skills. Speaking ability is the competence for 
people interaction and communication. Richards and Renandya (2002:210) 
state that speaking is one of the central element of communication. It means 
that speaking is very essential, and someone can express his or her feeling. 

emotion, and idea by speaking. (Jannah , Fitriati, 2016; Nabila, et.al, 2017; 
Mofareh, 2019; Hossain, Phil, 2018). 

Speaking has often been viewed as the most demanding of four other skills, 
for majority of EFL students English speaking ability is significant. Al-Sibai 
(2004) claims, that the use of English as a EFL in oral communication, is one 

of highly complex activities necessary to be considered when teaching the 

English language because nowadays, the ability to speak English fluently has 
become a must, especially for those who want to advance in certain fields of 
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human endeavor. Similarly, it was argued that, speaking a language is 
especially difficult for EFL learners because oral communication requires the 
ability to use the language appropriately in social interaction Shumin (2002). 
In this line, Zhang (2009) supported this argument, and claimed that, speaking 
remains the most difficult skill to master for most of the English language 

learners, this explains the learners’ incompetency in oral communication. The 
importance of speaking in ELT has been emphasized with the advancement 
of Communicative Language Teaching in foreign language teaching in ELT, 
speaking seems to be the most important skills required for communication 
of all other skills (Zaremba, 2006 cited in boonkit, 2010). Speaking is of vital 
importance outside of the classroom; therefore, it gives opportunities to find 
jobs in international companies. This was supported by Baker and Westrup 
(2003) claimed that learners with good speaking abilities have greater 
perspectives for better education and career development. Nowadays, various 
new teaching methods and approaches are used by EFL teachers, the goal of 
which is defined as developing communicative competence of English 
language learners; however, a majority of EFL learners still face difficulties 

in speaking English. 
Speaking problems. 
A number of studies have been conducted to investigate the problems 

in speaking English encountered by EFL learners and possible affective 
factors for those difficulties. Previous studies have revealed that, 
psychological factors and linguistic domain appear to be dominant reasons of 

having difficulties in speaking skill (Al-Lawati 1995; Afisa, Yolanda (2015; 
Tokoz-Goktepe 2014; Sayuri 2016; Rahimi, Quraishi 2019;). One of these 
previous findings concerning one of these factors was discovered by 
Jannah and Fitriati (2016) who stated that, some psychological factors that 
cause difficulties for practicing speaking English in class: fear to make 
mistakes, students’ hesitation to speak in English in the classroom, causes of 
students’ shyness, in this sense, they are afraid of being laughed at by their 
friends due to their low ability in speaking English; Similarly, Nabila, Usman, 
Heriansyah (2017) argued the same psychological problems in speaking: fear 
to make mistakes, shyness because of pronunciation, anxiety. Anxiety is a 
feeling of tension, apprehension and nervousness associated with the situation 
of learning a foreign language (Horwitz et all cited in Nascente, 2001): 

students’ lack of confidence usually when they realize they are not understood 
them or when they do not understand others; the students ‘lack of motivation. 
In the same vein, Tokoz-Goktepe (2014) claimed that, majority of students 
were unconfident, because they felt their incompetency in English and they 
realized they were not understood and did not understand other speakers. 
They had a demotivation as they dislike English, it was boring and speaking 

English was difficult for them. Psychological problems had significant 
effects, as they made the speaking activity to be passive and the speaking 
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teaching and learning process was unsuccessful. Afshar, Asakereh (2016) 
claimed that, their research findings have similarities with the theory of 
Harmer (1993) in Mukminatien (2005:231) who stated that learning foreign 

language for communicative purposes requires to master the pronunciation, 
grammar, vocabulary, discourse, and other relevant skills. Their findings 

showed that students had problems related to linguistic problems: 
pronunciation, fluency, grammar, and vocabulary that had been taken from 
the result of speaking test. Moreover, the results of their work showed other 
problems faced by the students, not having self-confidence, being afraid of 
making mistakes, shyness to others, nervousness, inhabit in speaking English, 
nothing to say. This view was supported in earlier research of Al-Lawati 
(1995) who investigated the difficulties encountered by EFL students in their 
speaking skill, and found linguistic domain defined as the most serious area 
of difficulty (vocabulary, grammar, pronunciation), this problem was 
explained from the perspective of EFL teachers as inadequate level in the 
basic abilities of the language. The research findings by Afshar, Asakereh 
(2016) and Al-Lawati (1995) show that, notwithstanding the long-time range 

of conducted studies the problems in speaking English encountered by EFL 
learners remain the same. Furthermore, Pradya Afisa, Sheila 
Yolanda (2015) reported, the following factors, that contributed to difficulties 
in speaking English: low vocabulary mastery, resulted from their limited 
knowledge of meaning vocabulary, pronunciation and grammar difficulties, 
students were worried of making mistakes. Similarly, Hussein (2015) holds 

the view that English language learners have various difficulties in speaking 
English which are mainly related concerned with insufficient knowledge of 
grammar, vocabulary and pronunciation. Additionally, psychological factors 
affecting these difficulties have been revealed by the researcher: shyness and 
a fear to make mistakes, a lack of speaking activities in textbooks and 
insufficient time in the classroom to improve speaking skills. The factors that 
caused anxiety for learners in learning speaking ability and the impact of 
anxiety on target language communication was examined by Tanveer (2017), 
the results indicated that anxiety has been found to be in general linguistic 
knowledge. Tanveer (2017) also found out that insufficient input and chances 
of practicing speaking skill (output) in the social contexts are the major 
reasons of facing speaking difficulties by EFL students. Moreover, from 

psycholinguistic perspective, when learner” cognitive processes of speaking 
is not controlled due to insufficient speaking practice either inside or outside 
the classroom, EFL students will continue to have difficulties in speaking 
English. Later on, Jiménez, Grettel (2015) have analyzed some psychological 
aspects that affected the oral production of EFL students as low self-esteem 
that has a negative effect on the learners’ speaking skills, as a result of the 

low self-esteem, EFL students were not able to participate, to speak, to 
understand, and avoided interaction with peers; anxiety was indicated as 

53



SDU Bulletin: Pedagogy and Teaching methods 2021/3 (56) 

another evidence that affected the oral production of EFL students: students 
experienced anxiety while speaking in front of teacher and classmates. 
Alternatively, Younes, Zuhoor and Albalawi, Fatima (2016) have discovered 

the following four factors, that mainly affected students’ speaking 
performance: insufficient input, time for preparation, poor instructions and 

the unsatisfactory amount of practicing speaking. This finding shows that, 
one of the reasons of students’ problems in speaking skill might be teaching 
approaches. Previously, the main speaking difficulties encountered by EFL 
students were revealed based on the study of Samira Al Hosni (2014): 

linguistic difficulties, mother tongue use, and inhibition. The results of 
investigations showed that, students were unable to produce oral speech in 
English because of insufficient vocabulary items and incompetency in using 
grammar structures; moreover, a feeling of embarrassment in front of their 
classmates, resulted in speaking performance, and they avoided speaking. The 
five main factors that contributed to the existence of these speaking 
difficulties were: teachers’ perceptions and tacit beliefs of teaching speaking, 
teaching strategies, curriculum, extracurricular activities, and assessment 

regulations. Indeed, many studies have indicated that communicative 
competence development has been neglected in the classroom, and most of 
the time, oral language in the classroom is used more by teachers than by 
students. Surveys such as that conducted by Al-Jamal & Ghadeer (2014) have 
showed a low proficiency level among EFL students in speaking English, 
highlighted difficulties: communication in mother tongue, large classes, and 

insufficient time for practice. In comparison, it was noted that “conceptual 
knowledge” affected EFL students’ speaking performance, the students 
confirmed the importance of “teachers” feedback during speaking activities”, 
the anxiety as an important factor that influenced their speaking performance, 
the students also considered “motivation™ as an effective factor on their 
speaking performance Al-Sibai (2004). The study conducted by Maulana, 
Daud, Heriansyah (2016) supported most of the previous investigations of 
other researchers, from the result of works three difficulties have been found: 
‘not using the correct intonation while speaking’, ‘low motivation to speak 
English fluently’, and ‘difficult to use the words in appropriate context’. 
More recent study conducted by Mahil Ibrahim (2017) illustrated that all of 
the study participants strongly agreed that lack of adequate vocabulary. 

insufficient amount of speaking activities in English textbook, lack of 
laboratories, lack of practice their speaking skills outside the class, fear to 
speak because of making mistakes affected negatively in speaking skill and 
made speaking English difficult for the students. In addition, Banu and 
Nishanth (2017) in their examination of speaking problems in English, have 
pointed out mainly grammatical problems, lack of vocabulary. Major reasons 

of these problems were less qualified teachers, gaps in education assessment 
system, school environment, and less practice of grammar. Several factors 
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affect students’ speaking performance have been indicated: students hesitate 
to speak in English, because shyness and nervousness, lack of confidence 
about their own competence in English. According to Mohammed e.at. 
(2016) the lack of interaction between students and their teachers is 

considered as one of the major factors of having difficulties in speaking and 

the syllabus design play an important role for improving speaking skill. 
Correspondingly, there have been revealed essential factors that cause the 
existence of these difficulties: teachers’ perceptions and beliefs about 
teaching speaking, teaching strategies, curriculum, activities, and assessment 
(Samira al Hosni, 2014). Likewise, it was identified, that inadequate teaching 

strategies contribute to the problem of speaking in English, as they are not 
focused on speaking, this results negatively in a development of speaking 
skill; teacher-training programs were found to be unsuccessful in changing 
the teachers’ methodology (Rababa’ah,2005). Mofareh, (2019) revealed five 

difficulties in speaking: expression, pronunciation, grammar, psychological, 
language environment. The evidence of limited vocabulary, students 
explicitly acknowledge that they have difficulties in understanding the 

meaning of an English word. Based on the research findings, the researcher 
concluded that the most dominant problem encountered by English learners 
is the psychological problems, he mentions, that the grammar problem is still 
abarrier that affect students’ speaking performance. Also, he emphasizes that, 
the anxiety, the absence of self-confidence — psychological problems mostly 
affect students’ performance in speaking skill. Overall, the recent studies of 

Rahimi, Quraishi (2019), Widagdo (2018) also identified the same factors and 

reasons that affect EFL students speaking performance, these problems are 
mainly related to linguistic and psychological factors. Importantly, it has been 
discovered that the environment is of crucial importance to learning any 
foreign language, nonetheless, majority of EFL students have scarcely any 
opportunity to practice target language outside the classroom. Moreover, the 
students are immensely criticized and negatively evaluated if they make 
errors; hence, this evidence reduces the production of foreign language by 
learners. In the study of current year, the researches Rullu, Daburan (2020) 
performed that the speaking problems faced by the students are lack of 
vocabulary, worry about making mistakes in pronunciation and grammar. The 
causes of problems faced by students in speaking were lack of practice in 

English, difficulties in using grammar. The students also had other problems 
related with feeling anxiety, and ashamed when communicating with friends, 
the students prefer use their mother tongue in expressing themselves. It 
caused the students by demotivation to learn more about English. Together 
these studies provide important insights into existing speaking problems 
faced by senior EFL learners. Much of the research works in investigating 

speaking problems encountered by EFL students and revealing the affective 
factors have been conducted among university students; however, few works 
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have been done in exploring these problems among the senior EFL students 
of secondary schools. Overall, these conducted studies highlight the need for 
developing communicative competence among EFL students. Heriansyah 
(2012) highlighted that EFL students encountered various problems in 
speaking ability. The main problems were related to lack of vocabulary and 

fear of making mistakes, these difficulties hindered students to speak. There 
were three difficulties related to linguistic problems; nevertheless, students 
attempted to overcome problems in learning speaking, but they did not 
succeed in it. Bozorgian (2012) investigated the relationship between 
listening skill and the other language skills. The results revealed that there is 
a close correlation between listening comprehension and language 
proficiency. That is, the higher the listening score, the better the speaking 
score. Suleimenova (2013) examined speaking anxiety in a foreign language 
classroom and stated Kazakhstani educational system as one of the dominant 
factors for EFL students’ increased anxiety, as educational system is not 
focused on communicative competence development of students. On 
continuing the research on this issue, Jannah, Fitriati (2016) confirmed 

previous findings, and asserted that, some psychological factors that cause 

difficulties for practicing speaking English in class: fear to make mistakes, 
students’ hesitation to speak in English in the classroom, causes of students’ 
shyness, in this sense, they are afraid of being laughed at by their friends due 
to their low ability in speaking English; Anxiety is a feeling of tension, 
apprehension and nervousness associated with the situation of learning a 

foreign language (Horwitz et all cited in Nascente, 2001); students’ lack of 
confidence usually when they realize they are not understood them or when 
they do not understand others: the students ‘lack of motivation. Similarly, 
Nabila, Usman, Heriansyah (2017) argued the same psychological problems 
in speaking: fear to make mistakes, shyness because of pronunciation, 
anxiety. Previously, it was discussed by Tokoz-Goktepe (2014) that majority 
of students were unconfident, because they felt their incompetency in English 

and they realized they were not understood and did not understand other 
speakers. They had a demotivation as they dislike English, it was boring and 
speaking English was difficult for them. Psychological problems had 
significant effects, as they made the speaking activity to be passive and the 
speaking teaching and learning process was unsuccessful. Similarly, the 

findings of Hussein (2015) showed that English language learners have 
various difficulties in speaking English which are mainly concerned with 
insufficient knowledge of grammar, vocabulary and pronunciation. 
Additionally, psychological factors affecting these difficulties have been 
found by the researcher: shyness and a fear to make mistakes, the minority 
speaking activities in textbooks and insufficient time in the classroom to 

improve speaking skills. Likewise, according to Mohammed e.at. (2016) the 
lack of interaction between students and their teachers is considered as one of 
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the major factors of having difficulties in speaking and the syllabus design 
play an important role for improving speaking skill. Correspondingly, there 
have been revealed essential factors that cause the existence of these 
difficulties: teachers’ perceptions and beliefs about teaching speaking, 
teaching strategies, curriculum, activities, and assessment (Samira al Hosni, 

2014). Tsiplakides, Takovos; Keramida, Areti (2009) argued that, it is a fact, 
that foreign language speaking anxiety is a common phenomenon in the 
teaching of English. However anxious students are not often identified by 
teachers and their unwillingness to participate in speaking tasks is attributed 
to factors such the absence of motivation, or low performance. Alternatively, 
studies have indicated that speaking skills development has been neglected in 
the classroom, and has been primarily used by teachers rather than by 
students. Ali Dincer and Savas Yesilyurt (2013) performed the study towards 
teachers” beliefs on speaking skills based on motivational orientations. The 
results of their exploration indicated that the teachers had negative opinions 
about speaking instruction though they believed that it was of great 
significance in speaking skill. The results also revealed that the teachers felt 

unskilled in oral communication though they had various motivational 
orientations towards speaking English. The researchers mentioned that that 
learners have different opinions about the significance of speaking skill in 
English language and this difference is related with the learners’ motivational 
orientations and their competent/incompetent feelings in speaking skill. The 
results demonstrated that learners” self-assessment about their speaking skill 

was negative and they expressed themselves as incapable speakers of English. 
Just some of them expressed that they had a good position in taking part in 
speaking tasks. In his study, Mofareh (2019) revealed five difficulties in 
speaking: expression, pronunciation, grammar, psychological, language 
environment. The evidence of limited vocabulary, students explicitly 
acknowledge that they have difficulties in understanding the meaning of an 
English word. Based on the research findings, the researcher concluded that 
the most dominant problem encountered by English learners is the 
psychological problems, he mentions, that the grammar problem is still a 
barrier that affect students’ speaking performance. Additionally, he 
emphasizes that, the anxiety, the absence of self-confidence — psychological 
problems mostly affect students’ performance in speaking skill. 

Subsequently, Hossain & Phil (2018) in their research results identified that, 

EFL students had complexities with English grammar, vocabulary, and 
speaking skill. 

Numerous studies have reported the main factors and reasons causing 
problems in speaking English and suggested possible solutions and 
recommendations to solve these issues. However, studies have consistently 

demonstrated that these students still encounter difficulties in speaking 
English. English learners have limited time and encouragement to practice 

57



SDU Bulletin: Pedagogy and Teaching methods 2021/3 (56) 

English in class and it is not widely used outside the classroom. Moreover, 
most English teachers concentrate teaching on improving other skills, but do 
not consider the importance of speaking skills. There are many problems 
associated with teaching English, which are generally concerned with 
accuracy and fluency, and most learners are not satisfied with their English 

speaking. These issues bring a problem that make high school students have 
difficulties to communicate in English. Communicative efficiency appears to 
be the main goal of teaching speaking. English learners must have 
communicative competence and for acquiring it, teachers need to encourage 
students to develop their ability to successfully interact in target language. 

Riadil (2020) identifies inhibition, nothing to say, passive participation, 
the mother tongue interference as the major causes of problems in learning 
speaking English by EFL learners of university. The students are worried to 
make mistakes and to be criticized, they concern about their pronunciation, 
grammatical structure and vocabulary. Also, the author states that mother 
tongue is preferably used in the class as they feel comfortable in using it 
tongue rather than using English. 

Preliminary study by Riadil (2019) revealed that the poor academic 
performance of the students can be affected by language problems. These 
students had linguistic problems as insufficiency of vocabulary, ignorance of 
grammar and difficulties with pronunciation prevented from improving their 
speaking ability. Moreover, psychological problems influenced on students’ 
speaking ability: unconfident, nervous, feeling embarrassed when speaking 

English. 
Correspondingly, Tang (1997:121) identifies the same problems in 

speaking that EFL learners as inhibition, keeping silence, non-participation 
and mother tongue interference; these problems existed in the past are still 
encountered by EFL students. despite the fact that nowadays foreign language 
teaching is focused on the development of communication skills, this 
phenomenon denotes that EFL students have difficulties in speaking ability 
and this problem requires further investigation. Another earlier study by 
Ambu and Saidi, (1997) carried out the main reasons for learners’ speaking 
difficulties related to insufficiency of the English teaching periods and the 
syllabus that did not satisfy the learners’ expectations. Lukitasari (2003) 
carried out a study towards learners’ strategies in overcoming their speaking 

problems. The results obtained from this study show that learners face a lot 
of speaking difficulties such as inhibition, nothing to say, low participation, 
and mother tongue use in their speaking classes. The other result of this study 
demonstrate that learners did not better their speaking skill because they had 
not learnt three components of speaking called vocabulary, grammar, and 
pronunciation.. In an analysis of the problems in speaking from the students’ 

and teachers’ point of view, Arnanda and Harpain (2017) found that the 
students encountered difficulties in mastering vocabulary, and the same 
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problem was mentioned by their teachers. This study showed that the students 
who experienced difficulty with speaking often had problems with motivation 
and self-confidence. The connection between speaking difficulty and self- 
confidence related to students’ feeling. The survey such as conducted by 
Inayah and Lisdawati (2017) has shown that the major problems encountered 

by EFL students was grammar, vocabulary, fluency and comprehension. The 
reasons for these problems were pronunciation difficulty, limited vocabulary, 
lack of self-confidence, insufficient practice, embarrassment, that influenced 

on students’ speaking performance. Furthermore, Kibret (2017) in his 
research revealed that language anxiety had been caused by fear of negative 
evaluation from the teachers’ and classmates’ sides, inappropriate teaching 
methodology, and differences in social status of the students. In the same 
vein, the Noprival (2017) performed the finding consistent with the previous 
researches: major problems related to students’ feeling of anxiety to speak 
English, inadequate knowledge of grammar and vocabulary, fear before 
audience and low self-esteem. A number of authors have revealed that 
obstacles in speaking faced by EFL students have been mostly related to 

psychological and linguistic factors (Al-Roud, 2016; Megawati and 
Mandarani, 2016; Muamaroh, Nurhidayat & Lestari, 2019; Mahawattha, 

2012; Horwitz et all cited in Nascente, 2001; Hossain and Phil, 2018). 

In 2015, Fitriani & Apriliaswati have used a descriptive method in 
their research to investigate English speaking problems in speaking 
performance. Based on the conducted questionnaires, the authors concluded 

that psychological problems were found to be most dominant problem 
encountered by EFL students: lack of self-confidence, anxiety. Besides, 
linguistic  problems as grammar usage, limited vocabulary and 
pronunciation difficulties hindered effective speaking performance. 
Furthermore, the challenges in EFL speaking classes have been widely 
explored (Kara, Ayaz & Diindar, 2017). It has been claimed that EFL 

students with low self-esteem and low motivation had difficulties in speaking 
skill, on the contrary the students with higher motivation and lower anxiety 
performed effective speaking, it has been proposed that cooperative 
environment can help to overcome speaking difficulties (Leong & Ahmadi, 
2017). Findings revealed that educational and social reasons have been 
considered as the major obstacles in speaking performance. Based on the 

results, the social reasons on the EFL learners’ speaking skill were 
insufficient foreign language resource from their families, significant people 
around them and the media. Moreover, quantitative data discovered that half 
of the participants had not spent sufficient time and effort to learn English; 
contrary, the results of qualitative data showed that all of the participants 
assumed that they made an effort to learn foreign language and the reasons of 

ineffective speaking performance was not themselves. It has been also 
revealed that the students’ financial situation effected on their speaking ability 
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because they could not visit language courses. To determine the problems 
faced by EFL students, Huwari (2019) interviewed the EFL students, 

according to the results demonstrated that the majority of the students had 
difficulties in speaking; it has been proposed by the students themselves to 
focus on the acquisition of vocabulary and terminology. Various difficulties 

hinder the students” effective speaking performance, as a consequence, they 
cannot fulfil the basic requirements of having successful English 
communication during their course. In recent study, Suchona & Shorna 
(2019) reported that EFL students encountered difficulties in speaking in the 
presence of their classmates and some technical terms were not clear for them. 
Moreover, the results of the interview with students demonstrated that some 
students attempted to employ strategies to cope with anxiety: social, affective, 
metacognitive, compensatory, cognitive, and memory-related strategies, most 
of the students believed that these strategies can reduce the anxiety while 
speaking English. Wahyuningsih & Afandi (2020) defines that majority EFL 
students encounter some problems in English speaking performance. Based 
on the observation and interviews, the authors conclude that linguistic factor 

is the major reason for students’ speaking proficiency; furthermore, 
insufficiency of English input outside the class and insufficient speaking 
activities in the curriculum have been considered as a hinder to effectively 
acquire speaking skill. In another study, linguistic factors (pronunciation, 
grammar, vocabulary), psychological factors (inhibition, demotivation), 
learning environment factors (topics of speaking modules, limited time) and 

insufficiency of practice have been identified as major reasons that hinder 
EFL students to perform effective speaking (Siagian & Pinem, 2020). A 
broader perspective has been adopted by Suryani, Suarnajaya, & Pratiwi 
(2020) in their descriptive qualitative research, as a result affective and 

cognitive factors appeared to be the major reasons that inhibit the students in 
speaking effectively; in addition, linguistic factors were found to be the 
reason of students’ low speaking ability. In an analysis of Nirwan (2010) 
majority of EFL students stated that lack of confidence, rare practice, anxiety 
and inadequate vocabulary knowledge were the main problems faced by the 
students in speaking English. 

Method 
The main aim of this literature review was to identify speaking 

problems and possible factors for them encountered by EFL students. Related 
articled were searched using key words and phrases as “speaking problems”, 
“speaking difficulties”, “speaking problems and possible remedies”, “English 
speaking problems”, “speaking problems faced by EFL students”, “inhibiting 
factors on speaking skills”, “investigating speaking problems”, “speaking 
skills”, “speaking problems”. 
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Only peer reviewed articles and works published within 10 years 
(some articles from earlier years) were reviewed and analyzed. The articles 
were selected and analyzed through a systematic process. 

Discussion 
Several studies have reported and analyzed speaking problems 

encountered by EFL students and possible factors that hinder students from 
effective speaking performance. Previous research findings have discovered 
various speaking problems faced by EFL students, the majority of studies 
have revealed the problems mostly related to linguistic and psychological 
factors. Some studies have indicated social problems, as a lack of input from 
parents’ side, which also hinder students to perform efficient speaking skills. 
Together these studies provide important insights into the problems in 
speaking and possible factors for them. However, in their research works, the 
insufficient number of authors have provided detailed examination of 
speaking problems encountered by EFL students. Most of the literature has 
been published on speaking problems faced by EFL students, but no studies 
have been conducted on investigating speaking problems at secondary 

schools. Therefore, the problems in speaking should be explored among the 
EFL students of secondary schools, because the required language level will 
help students to develop their speaking skills at university level effortlessly. 
Moreover, provided studies have been conducted in foreign countries, but 
there are no research works on speaking problems in Kazakhstani context. 
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