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Abstract. Nowadays the use of technology is rapidly increasing in the 
educational sphere as all operations can be quickly done with the utilization of 
these technologies. Adults, teenagers and even children can not imagine their 

life without smartphones which become an inseparable part of our lives. The aim 
of this review is to investigate the pros and cons of the usage of mobile 
applications in the ELT classroom and explore all currently available 
applications which are connected with teaching and learning English as a foreign 
language. A lot of studies have been done on the utilization of applications in 
English classrooms by researchers. The findings show that almost all of the 
scientists come to the conclusion that students who learnt a language using 
applications showed good results compared to learners who do not use them. 
Nevertheless, still more studies should be done to confirm the efficiency of the 
utilization of smartphone applications on definite language skills and cognition. 

Keywords: mobile phone apps, smartphone applications, foreign 
language teaching, English teaching. language skills, ubiquitous learning, 
MALL. 

Hkok 

Amnnarna. Kazipri ke3ze 6i1im Gepy canachIHIa TeXHONOTIAHBI KOLIAHY 
JKBULIAM ecylle, OIITKeHI OCHI TeXHOIOTILUIapsl KONIaHy apKbUIBI Gapibik 
omepamsIapaEl Te3 kacayra Oomamel. EpecekTep, skacecmipivumep, TimTi 

Gamamap Gi3miH eMIpIMi3IiH akeIpamMac OeliriHe alffHaTFaH CMapTHOHCE3 03 
eMipiH eecTeTe anMaiinsl. by momy e MakcaTs! - ELT cabarsaaa MoOHIb I 
KOCBIMIIATapIbl KOJIAHYIbIH apTHIKIIBUIBIKTAPE! MeH KeMIILTIKTepIH 3epTTey 
JKoHe aFbUINIBIH TUTH INeT TiTi peTiHIe OKBITYy MeH YiipeHyre OailTaHBICTBI 
Ka3ipri Ke3eri 6apiIbIK KOCBIMIIATAP/IE! 3ePTTey. 3epTTeyIlinep aFbUIIIbH Till 
KabUHeTTepiHe KOCHIMIIATApIsl KOIIaHY OOIibIHIIA KeITereH 3epIIeyiep 
KYprisai. 3epTTeynep KepceTKeH/eil, FaabIMIApABIH OapiubIFel  JIepIiK 
KOCBIMIIATapIsl KONAaHA OTHIPHII, TITAI MEHTepreH CTyIeHTTep OHBI 
KOJITaHOAITEIH OKYIIBIIapMeH CaIbICTHIPFAHIA KAKChl HATIDKe KOPCeTTi JereH 
KOPHITHIHIBIFA Keleli. JlereHMeH, Oenrimi Oip TUIIIK JaFmsimap MeH TaHBIM 
GoiipiHIIa cMapTOH KOCHIMIIATAPEH KOLIAHYIbIH THIMIUIIIH pacTay YIIH 
27T J1e Kol 3epTTeyIep KYprisilyi Kepek. 
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Tyitin  ceszep: yaIel TeleOH  KOCHIMINAZapel,  CMapT(hoH 
KOCBIMIIATAPHI, WeT TUTiH OKBITY, aFBUIIBIH TUTl, TUT JaFIbLIaphl, Gapabik 
sKepre yitpeny, MALL. 

Hkk 

AmHoTamusA. B HacTosmee BpeMd ICIOTB30BAaHIE TEeXHOTOTHIl B 
obpasoBaTeIbHOIT chepe GBICTPO yBeMIUIBAETCA, TAK KAK BCe OMEePAIlI MOTyT 
OBITH OBICTPO BBHINOTHEHE! C HCMOTB30BaHIEM 3THX TeXHOJIOormii. B3pociere, 
TOZPOCTKH H JaXe JeTH He MpeICTaBIAKT CBOeil KH3HH Ge3 cMapT(oHOB, 
KOTOpBIe CTAIN HeoTheMIeMoil yacThio Hamleil xusHiL. Ilens sToro o63opa - 
H3YYHTH IUTIOCHI H MIHYCBI HCTIOJIb30BaAHIA MOOIIBHBIX l'[pIIJ]O'IX\'eHl[fi B KJ1acce 

ELT u m3yunTh Bce JOCTYNHEIE B HACTOAIIee BPeMs NPILIOKEHIA, KOTOpPhIe 
CBA3aHBl C TperojaBaHHeM H I3yYeHHeM aHITMICKOTO f3bIKa Kak 
HHOCTPAHHOTO.  BBITO  IpOBeTeHO  MHOKECTBO  ICCIeIOBaHHI IO 
ICIONB30BAHNIO  NPIUIOKEHHII B KIaccaX — AHIVINICKOTO  sA3BIKa 
HCCIeI0BATeNAMIL Pe3yIbTaTsl OKa3bIBAKOT, UTO MOYTI BCE yUeHBIE IIPHXOIAT 
K BBIBOIY, UTO CTYACHTBI, H3YUABIIIE A3BIK C TIOMOIIBIO HpILTO}I(eH][fi. IoKazaman 

XOpOmIIe pe3yIsTaTel II0 CPAaBHEHNIO C YUeHINKAMI, KOTOphle IIX He 
HCTONB3YIOT. TeM He MeHee, HEOOXOINMO MpPOBECTH IOTOTHHTETbHBIE 
HCCNIeNOBAHNA, YTOOBI  IOATBEPIHTH  3(B(HEKTHBHOCTH  HCIIOMb30BAHHAL 
IPHIOKEHMl Ui CMAapTOHOB B OTHOLICHIIN OIpPeIeTeHHbIX SM3bIKOBBIX 
HABBIKOB I IO3HAHIIA. 

Kiawuesble cioBa: NPHIOKECHHA I MOOGIIBHBIX Tefleli)OHDB. 

TPIVIOKEHNA U1 CMapTQOHOB, OOyueHIe HHOCTPAHHBIM  S3BIKaM, 
TperoflaBaHNe AaHIIHMICKOTO A3BIKA, A3BIKOBEIE HABEIKI, IIOBCEMECTHOE 
obyuenne, MALL. 

Introduction 
Currently. in the whole world, there is a rapid increase in the manufacture 

of technologies and smart devices, therefore utilizing them also growing fast in 
all spheres in our life. Moreover, it simplifies everything in work in such 
professions as doctors, economists, scholars, mechanics, architects and teachers. 
As everyone utilizes new technologies in their professions teachers are not the 
exception. Teachers should be aware of digital literacy and become a true model 
to have taught from. Therefore, it is necessary to know current smartphone 
applications which will be valuable in the lessons. 

Teaching and learning through smart devices is practised in the whole 
world educational organizations and there is a great deal of evidence according 
to the benefits of the use of high technologies in the classroom (Farrah, 2018). 
Some researchers (Kukulska-Hulme & Shield, 2008; Ogata & Yano, 2005; 

Thornton & Houser, 2005; Dashtestani, 2016) have researched the advantages 

and importance of language learning with mobile applications despite some 
drawbacks such as small screen size and every time battery needs. However, 
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teaching foreign languages through mobile applications is one of the effective 
ways to encourage students (Klimova & Polakova, 2020) and always make them 
improve their language cognition, as it is arduous to remember language since it 
is not regularly used in everyday life. Also, Kim & Kwon state that “the ESL 
apps seem effective in that they provide a personal and learner-centred learning 
opportunity with ubiquitously accessible and flexible resources and activities.” 
Thus, it may motivate students to elaborate a habit for pursuing continuous 
learning (Kim & Kwon, 2012). Therefore, using mobile applications in the ESL 
classroom creates an enthralling atmosphere to learn languages and improve 
various skills such as speaking, reading, writing, listening, grammar and 
vocabulary learning. 

This study is essential to the teaching sphere, particularly learning and 
teaching the English language with the help of smartphone applications, because 
it is an ongoing trendy topic nowadays, and needs succinct information about 
current useful applications which are beneficial to both the ESL teachers and 
learners. 

The goal of this review study is to investigate all trendy smartphone 
applications, that are both in Apple and Playmarket stores, which are effective 

in all English language skills. Accordingly, the research questions are as follows: 
1. What are the pros and cons of using smartphone applications which are 

trendy in the present time? 
2. What applications are available nowadays in learning and teaching 

ESL to improve language skills? 
Literature Review 

There are a lot of detected research studies accepting a general tendency 
in the use of smartphones for learning and teaching English as a foreign language 
(Klimova, 2017). As Hogan (2013) states, we cannot be teaching tomorrow’s 
leaders today with yesterday's methods. Thus, EFL teachers should try to utilize 
smartphone applications in their lessons. 

Kusmaryani et al. (2019) claim that with the help of mobile phones, 
students can easily gain access to language materials, practise all language skills, 
and can directly intercommunicate with other English speakers people all over 
the world. Also, they believe that language skills such as speaking, writing, 
listening and reading can be examined by learning apps. The learners can study 
the language everywhere despite schools, and it makes students be independent 
learners (Kusmaryani et al., 2019). 

Yaman et al. (2019) report that a great majority of students use 
smartphones in language learning, especially for vocabulary learning and as a 
dictionary. Therefore, the authors highlight that teachers should not think of 
them as distractors in the class, but on the contrary, should help students learn 
how to use them in the right way in the classroom and take its benefits as much 

as possible. Moreover, according to the authors, as technology improves day by 
day teachers may not always restrict the use of smartphones in the class in near 
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future. Hence, they believe nowadays for teachers it is crucial to learn all about 
new applications that help to learn the English language and know its benefits 
and characteristics which can be a great help in the ELT classroom. Next, 
introduce students with these applications so they could utilise them in the right 
and beneficial way (Yaman et al., 2019). 

Samudra et al. (2019) determined through their research work the 

effectiveness of English learning with a help of mobile applications rather than 
traditional learning. According to the authors’ implementation of mobile 
applications in language learning saves time and energy as well as cuts the waste 
of papers used while learning. Likewise, Basal et al. (2016) consider utilizing 
smartphone applications in vocabulary teaching is a far more effective way 

compared with traditional paper-based activities. However, the authors explored 
that a major problem with these kinds of applications is a great number of 
vocabulary which may lead to ineffective learning, hence teachers should control 
a quantity of learning vocabulary in a specific time. Also, they pointed out that 
teachers should acknowledge pedagogical consideration while using vocabulary 
activities in applications as they may not be adapted for vocabulary teaching. 
Therefore, teachers should be aware of how to distinguish and evaluate the utility 
of these applications in vocabulary teaching (Basal et al. 2016). Bachore (2015) 
also pointed out that teachers should consider pedagogical issues which are 
crucial in the use of mobile applications. Therefore, according to the authors, if 
teachers will use these applications in the classroom they have to know all 
limitations and benefits and use them according to the language level of students 

with appropriate approaches. 
There are numerous features of applications, but it is important to be 

aware of all the characteristics and functions of apps as well as take note of its 
drawbacks. According to this Heil et al. (2016) highlight that the context plays a 
crucial role in language learning. The authors believe that different contexts of 
each new word help learners to improve their cognition of that word by 

comprehending diverse meanings. As well they claim that “MALL technology 
is still primarily utilized for vocabulary instruction rather than fluency-building” 
(Heil et al., 2016). The authors state that vocabulary learning applications are 
dominant among language learning apps, therefore for future research adaptive 
learning and intelligent design features in applications must be a goal to achieve 
app developers. 

Results 

A lot of studies have been done on the utilization of applications in 
English classrooms by researchers and almost all of them came to the conclusion 
that students who learnt a language using applications showed good results 
compared to learners who did not use them. Here are some results of works 
according to the efficiency of utilization ESL applications in learning. 

Ebadi & Bashiri (2018) investigated that in their study, the use of 

smartphone application showed that participants of the study, despite their 
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gender, proficiency level and age had positive perspectives about Vocabulary 
Flashcards 2016. The criterion of participants are also positive to 87% as well as 
negative is only 6%. Almost all participants think that the use of these 
applications helps to improve pronunciation skills, pictures with words is a good 
way to memorize words, also games used in applications help to practice learnt 
vocabulary enjoyably. In the study, the authors intended to investigate students' 
needs about the application. So the authors elicited the suggestions of learners 
as adding more elements in words” presentation and more test types; increasing 
the amount of contextualization of words; adding words’ pronunciation; adding 
challenging quizzes. Ebadi & Bashiri (2018) believe that these suggestions of 
learners can be a great help for developers of the app to cognize these limitations 

and work with them in the future. 
Ozer & Kilic (2018) also investigated the effectiveness of mobile 

applications to improve academic achievement, which included all four skills: 
reading, speaking, writing and listening. The results showed that experimental 
group students got statistically considerable benefit in academic achievement. 
This result was also shown in works of other researchers as Bahrani (2011), Chen 

& Li(2010), Hsu et al. (2013), Hwang et al. (2016), Hwang et al. (2014), Kim 

& Kim (2012), Lu & Yang (2018), Stockwell (2010), Sung et al. (2016), and 

Sung et al. (2015). 

Kacetl & Klimova (2019) reviewed the benefits and efficiency of the use 

of smartphone applications in the learning of English as a foreign language. The 
authors utilized studies from two recognized databases as Web of Science and 

Scopus which were published there between January 2015 and April 2019. Their 
research focused on investigating innovative and peer-reviewed English lessons. 
The authors investigated and summarized a lot of studies and also provided 
numerous data published in the last four years. So according to their 
investigation, the results revealed that learners were motivated to learn the 
language and by the tests taken was seen a significant increase in language skills 
of learners (Kacetl & Klimova, 2019). 

Also, in the work of Kusmaryani et al., (2019) the results showed that the 
student's speaking skill improved after the usage of mobile applications and there 
was no one whose speaking skill stayed unchangeable. As well as students’ 
critical thinking results also showed advance and no one’s critical thinking result 
decreased after the utilization of mobile phones. The authors concluded that 
mobile applications can be a huge help to improve speaking skills and critical 
thinking based on their studies done. 

There are also numerous suggestions from the authors who studied the 
pros and cons of mobile applications in language learning. So, Heil et al., (2016), 
Klimova (2017), Ebadi & Bashiri (2018), Eppard et al., (2016) concluded that 

more studies should be done to be sure of all the pros and cons of applications, 

as well as a long time plays a crucial role too, the main drawbacks of applications 
are, as was mentioned before, the too much vocabulary which brings to the 
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ineffective learning, no pronunciation function, lack of contextualized 
vocabulary, expensive costs and others. 

So, Heil et al., (2016) suggest making a strong emphasis on intelligent 
commercial app design in language learning applications by providing 
contextualized and authentic written data so the learners could do more activities 
than learning only separate or primary level vocabulary. 

Available applications in learning the English language 
There are also plenty of works according to the selection of applications 

by its characteristics and functions as well as its features used in language 
learning. 

Eppard et al. (2016) provided a list of criteria and its process for selecting 

applications in teaching and learning English as a foreign language. The authors 
determined which Ipad applications function best with an already prepared 
curriculum and investigated which are best supported to the curriculum at Zayed 
University. So the main features of applications are “sharing, engaging, thinking 
skills, feedback, customization, relevance, culture, cost, ease-of-use, 

collaborative™ (Eppard et al., 2016). According to these features, the authors 
selected the most beneficial applications in ESL learning. Their research also 
focused on enquiring various applications which best fit in the educational 
sphere and their curriculum, even if they are paid or free in the application store. 
The research work was held in the university with students of various levels of 
English also teachers were chosen from different countries with excellent 
technological abilities in their study presented credible results. Eppard et al. 

(2016) concluded that using those applications allowed students to imitate and 
improve language skills. 

Gangaiamaran et al. (2017) defined the MALL and its characteristics also 

their utilisation in education. Moreover, they classified smartphone applications 
for primary, secondary and tertiary levels of learners. Primary learners are 3-10 
years old children, secondary level learners’ age group 12-17 years, tertiary level 

learners include students and adults. They sorted out 10 applications for primary 
learners, 9 apps for secondary learners and 10 apps for advanced learners. They 
can be great tools for all learners to improve reading skills, writing skills, 
listening skills, speaking skills, vocabulary and grammar. Moreover, the authors 
classified these applications into the devices they are possessed, are they free or 
paid, and which skills they help to improve. They concluded that the 
classification of English learning applications can help teachers and learners to 
improve their particular language skills. 

Agarwal (2020), Brown (2020), Hill (2018) listed the top applications 

available nowadays in learning languages such as Duolingo, Babbel, Tandem, 
Memrise, Busuu, Drops, Lingvist, Pimsleur, Tandem Language Exchange, 
Rosetta Stone: Learn Languages, LingoDeer, LinguaLift. HelloTalk, 

Mindsnacks, TripLingo, MosaLingua, HiNative, Language Learning with 
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Netflix. These applications have different features and usefulness to develop 
specific language skills of learners. 

Conclusion 
In this literature review, we speculated on the positive and negative sides 

of utilization applications in English language learning. As well as listed the 
main available applications these days. Scholars from all over the world studied 
the use of mobile phones in the lessons and came to their own decisions, almost 
70% of authors found out that the use of technologies, especially smartphones in 
English language lessons helps to improve students’ interests in the lessons. 
However, still, a lot of various studies should be done to distinguish the true 
effectiveness of using smartphone applications in learning and teaching the 

English language. 
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