SDU Bulletin: Pedagogy and Teaching methods. 2020/1 (52).
IRSTI 14.01.11

D. Anayatova’, Z. Kostaubayeva’
12Suleyman Demirel University, Kaskelen, Kazakhstan

APPLYING PROJECT-BASED LEARNING PRINCIPLES ON
BLENDED LEARNING CLASSROOM: STUDENTS’ PERCEPTION

Abstract. In recent years, there has been a push towards innovative
methodologies of English language teaching including blended learning
approach and project-based learning (PBL). However, there is a lack of both
training of teachers and research on blended learning in Central Asian higher
education institutions. This case study takes place in the department of
Engineering with first and second-year students attending English for
professional purposes at the University of Suleyman Demirel. “Schoology™ was
chosen as a platform for blended-learning (learning management system (LMS)
and “WebEx" for online learning platforms. The aim of the study is to explore
students’ perceptions of blended learning and understand its effectiveness in
employing project-based learning. Aspects of PBL were implemented as a
methodological tool including challenging problems, sustained inquiry,
authenticity, student voice and choice, reflection, critique and revision, and
public product. The study is action research which includes a survey consisting
of both Likert scale and open-ended questions; informal observation of students
during face-to-face classes and group work activities and content analysis of
students’ reflections and self-reports were used to triangulate data.

Keywords: Blended Learning, Project-Based Learning (PBL), online
education, educational platforms, students’ perception, self-reflection.

AHHoTanusi. 3a TOCIeIHHe TOIbl HAOMIOJaeTCsd pPOCT Pa3BHTHI
HHHOBAIHOHHBIX METO/I0IOTHIT B MpellojaBaHHH aHTIHIICKOTO A3bIKa BKIIOUAs
[I0IX0/1 CMelIaHHOT0 00pa30BaHIIs, a TAKKe MMPOeKTHOro 0d0yueHns. O1HAKO, B
[enTpanpHO-A3ZHATCKUX  BBICIINX  VUeOHBIX  3aBeleHHAX HabmogaeTcs
HeJOCTaTOK MPaKTHKH B IIOJITOTOBKe yUHTeleill B MpelnoJaBaHHH CMellaHHOTO
oOpa3oBaHIIs, a Takke HeJIOCTaTOK IICCIeOBaHUII B CMeIIaHHOM OOyUeHHH.
JlaHHOe apryMEeHTAIlHOHHOE IICCIeJOBaHHE MPOBOANTCA Ha (akyIbTeTe
HH/KeHepHH, T[e CTYIeHTBl TIepBOTO I  BTOPOTO  KYPCOB,H3YHUAIOT
npodecCHOHATBHEIT aHTIHIICKINIT B VyHHBepcuteTe CyneiiMman Jlemupelns.
“Schoology” Opima BeIOpaHa B KauecTBe IIATGOPMEl IS CMENIAHHOTO
oOyuenns (cucrema ympapiaeHnsa o0yuenns (CVYO)), a taxxe WebEx mma
onnaiia-miatopMm oOyuennsa. [lenpl0 IaHHOTO IHCCIeIOBAHHSA SBISETCS
H3yUeHHe TMPHHATHE CTYISHTOB CMENIAaHHOTO OOyueHHs U BBIABISHHS
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3G (eKTHBHOCTH JaHHOTO OOyUeHHs B ICIOIb30BAHHHI TPOeKTa. ACHeKTEH
[IpoexkTHOrOo o0O0yUeHHs OBUIH  pealH30BaHBI KaK  MeTOI0JOTHUECKHIT
HMHCTPYMEHT, BKITFOUAONIIIT B ce0sA CII0KHEBIE IPOOIEMBI, YCTOITUHBEIE 3aIIPOCHI,
ayTeHTIYHOCTh, BEIOOD I TOJOC CTVIEHTa, KpHTHKa, pedIeKcHs, a TaKxke
OOIMeCTBeHHBIIT TPOAYKT.  J(Id TPHAHTYIAINH ITAHHBIX ICHOIB30BATIICEH
OTKPBITHIE BOIIPOCHI, He(opManbHOe HaOTIOIEeHHe 3a CTYIeHTaMH BO BpeMsd
HHINBHAYATBHBIX 1 TPYINOBEIX 3alaHIIil, a Takke aHAIN3 pa3MBIILIEHHI I
CaMOOTUETOB CTYIEHTOB.

KawueBble ciaoBa: cMmemaHHoe OOydeHHe, TPOeKTHOe OOYUeHIe,
OHJIaitH 00yueHIle, 00pazoBaTeIbHBIE IAT(HOPMEI, BOCIIPHATHE CTYISHTOB.

Anmatna. CoOHFBI JKBULIAPHl aFBUINIBIH TUTIH OKBITYIa HHHOBAIILTBIK
a/1icTeMeNep IiH, OHBIH INIIH/Ie apatac OKBITY TCLTiH, COHBIMEH KaTap jK00aIbIK
OKBITYIB JIaMBITYIBIH ocyi Oaiikamagbl. CoHBIMEH KaTap, OpTa A3HAHEIH
KOFapel OKY OpBIHIAphIHIa aparac OKBITYIBl MYFalIMIepal Jasgpiay
ToKIpHOeCIHIH JKeTICIIeVIILTIT, COHJAall-ak apajgac OKBITY OofibIHIIIA
3epTTeyIepIiH JKOKTEIFEI Oaifkamamsl. by 3epTTey mmwkeHepns akymbTeTiHIe
OTKI3LIel, OIPIHII JKeHe eKIHI Kypc cTyaeHTTepi Cymeiimen lemipen
VHHBEPCHTETIHIe KaC10H aFblIIIEIH TITIH OKHIIEL.

By 3epTTeyaiH MaKcaThl CTYASHTTEPIIH apaiac OKBITYIbI KaOBIIIayBIH
3epTTey KeHe K00aHB! KOIIaHy Ke31H/I€ OCBI OKBITYIBIH THIMILIITIH aHBIKTAY.
JKobanbIK OKBITY acTeKTLIepi Kypaeal MacelelepIi, TYPAKThl CYPaHBICTApIbI,
IIETHAHBUTBIKTEI, OKYIIBIIAPIBIH TAHIAYEl MeH JaVBICHIH, CBIH, pe(hIeKCHSHEI,
COHBIMEH KaTap KOFaMIBIK ©HIMII KaMTHTBIH 3IICTeMeTK Kypal peTIHIe
Ky3ere aceIppUIIL!. JlepekTepai TpHaHTYIAmIsIay (triangulation method) ymris,
allIEIK CypakTap, jKeke jKoHe TOINTHIK TaIChIpManap Ke3iHIe CTyIeHTTepil
OefipecMn Oalikay, COHBIMEH KaTap OKYIIBUIAPIBIH OIIaphl MeH ©3 ecelTeplH
Tanay naiigaJaHbUIbL.

Tyiiin ce3mep: apanac OKBITY, K00aIBIK OKBITY, OHIAITH OKBITY, OLTIM
Oepy maTopmazapsl, OKYIIBLIapIBIH KaObLTIAYEL.

Introchuction

The paper presented the successful experience of blended learning
courses applying Project Based Learning and supported by the Learning
Management System as Schoology. The whole course was supported by e-tools.
Schoology was one of the bridges that were used to support and foster
interaction, negotiation between teacher and students. At the same time applying
PBL into blended learning was to develop students’ 21st-century skills. The
following emphasized collaboration, communication, critical thinking skills,
technology literacy, flexibility, creativity, and information literacy.
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Online Education

The system of online education is giving equal and significant
opportunities for school and university students, disabled and inclusive people,
unemployed, civil, and military people to get an education and information from
different parts of a country and world. Nowadays, the online education system
evolves intensively. Therefore, increasing competition in the labor market is due
not only to the demographic factor but also to the intensive growth of the
tendency of replacing people by robots. As a result, it is not enough to have only
one qualification in a single sphere; people have to develop themselves
permanently. Consequently, the system of online education helps to get useful
knowledge in any part of the world (Brian, 2012).

The perspectives of online education are explained by many beneficial
factors in front of other types of education. The most beneficial factors are
flexibility and accessibility. People are able to achieve any study program from
their houses or place they are at, having an Internet connection. Online education
substantially reduces financial factors and on the other hand, keeps time for both
teacher and students. All we need for online education is a good internet
connection, device, and convenient learning management system.

As for now, online education is a new, progressive type of learning which
has occurred in the third decade of the XX century due to new technological
inventions and opportunities. Many countries have established the development
of online education as a prior trend lately and provide a meaningful part of the
budget. “According to the statistics, more than 300 universities offer online
education in the USA. Based on the study of Valentine, 57% of American
instructors regard online education as inferior to traditional lessons” (Valentine,
2010, p.101).

Blended Learning

There are a variety of types of learning online. Nowadays different online
types of learning are applied to the educational processes. Blended learning itself
has a variety of types. At the beginning of the current study, different types of
blended learning were considered and studied. Therefore, one of the most
appropriate strategies have been chosen, as the study applies a Project-Based
Learning (PBL) technique, it is better to follow the “Project-Based Blended
Learning” (PBBL). PBBL has become the most convenient for the current study.
It includes both face-to-face instruction and collaboration to design, iterate, and
publish PBL assignments, products, and related artifacts, and online learning in
the form of the course (Lamb, 2001).

The study uses blended learning as a tool for supporting the educational
process and developing students’ digital literacy, 2lst-century skills. Make
students able to communicate, negotiate, and conduct conscious discussions, be
able to study themselves, to understand and discover their real abilities (Lamb,
2001).
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Blended learning environments include traditional face-to-face
instruction with online educational materials. The definition of blended learning
developed by Graham and Friesen (2000), involving “co-present element and
computer-mediated element. The term blended learning has become popular
during the past few years ( Lamb, 2001).

“The concept of blended learning is rooted in the idea that learning is not
Just a one-time event—Iearning is a continuous process. Blending provides
various benefits overusing any single learning delivery medium alone” (Singh,
2011, p. 54). Therefore blended learning benefits for teaching and learning
processes. As for teachers, it gives opportunities and freedom for presenting
learning materials. The teacher is able to distribute the materials during face-to-
face lessons and another half can share with students individually through the
internet.

Secondly, blended learning provides teachers with flexibility and
freedom in assessment and control. The teacher has an opportunity to conduct
online quizzes, establish assignments and tests, even final examinations. Thus
blended learning benefits for both teacher and student. The teacher has more
time for evaluating the student's work and the student has an opportunity to do
self-study in any place and time.

From the view of online education, blended learning provides flexibility
in creating an educational process. As for any method, blended learning has its
own drawbacks. In the same vein, Garrison and Kanuka (2004) mentioned the
following disadvantages:

] unprepared informational-education environment 1n high
mnstitutions (p. 96)

. lack of convenient approach to teaching in the digital sphere
(p-98)

° insufficiency provides online learning materials (p.101)

° lack of consciousness about perspectives and necessity in use

(p-102) (Garrison & Kanuka, 2004).

Blended learning programs may include several forms of learning tools,
such as real-time virtual collaboration software, self-paced Web-based courses,
electronic performance support systems (EPSS) embedded within the job-task
environment, and knowledge management systems. Blended learning mixes
various event-based activities, including face-to-face classrooms, live e-
learning, and self-paced learning. This often 1s a mix of traditional instructor-led
training, synchronous online conferencing or training, asynchronous self-paced
study, and structured on-the-job training from an experienced worker or mentor
(Singh, 2011).

Blended learning plays a vital role in the modern education system. It
proves that students and teachers need extra communication and support in
education besides traditional methods. Students are needed to be provided with
online course instructions. The study of the Federal Institute of Education,
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Science, and Technology of Paraiba conducted the study about applying Project-
based learning into blended learning. There were investigated the relationship
between active learning methodologies, such as Project-based Learning and
blended learning, and students” motivation and engagement. Teachers and
instructors had an opportunity to guide students and give instructions of the
course based on Board Diaries, giving them suitable feedback (Dias, Gab1 &
Souza, 2014).

Online educational platforms

As online education becomes popular among educators, thus there has
been created a variety of different education platforms and learning management
systems. The University provides teachers and students with institutional
subscriptions or several educational platforms. The authors used WebEx as a
tool for the online part of blended learning. The WebEx platform was developed
by the American company Cisco WebEx. It allows users to connect with video
calls, share the screens In addition, teachers are able to choose the platform to
use for the lessons themselves. Thus, teachers have examined different platforms
and have chosen the most appropriate and flexible in use, which is called WebEx.

Schoology Learning Management Platform (LMS)

The study applies to a platform that helped in transferring grades,
quizzes, discussions, and collaborations online among students as a part of the
project learning. The platform was chosen based on the local teachers’
experience; also the workshop about “Designing Teacher Education &
Professional Development for the 21st Century” was conducted on how the
Schoology, chosen platform, works by Denneille K. Luke. The presented
platform counts as the most suitable in use for students, taking into account their
interests, preferences, and skills.

The Schoology platform was designed by Jeremy Friedman, Ryan
Hwang, and Tim Trinidad while still undergraduates at Washington University
in St. Louis, MO Originally designed for sharing notes, Schoology was released
commercially in August 2009 (Conte & Henry, 2011). Schoology is a social
networking service and virtual learning environment for K-12 school and higher
education institutions that allow users to create, manage, and share academic
content (Conte & Henry, 2011). The Present learning management system
connects students, content, and learning process.

Researchers from the University of Alicante in Spain conducted a study
on the topic “Schoology as an alternative to traditional teaching tools for
university students” (Sanchez Garcia et.al, 2018). The researchers indicate that
the platform Schoology is a tool developing as a free educational platform for
the work of LMS (Learning Management System), more practical and
advantageous. Likewise, Schoology as a learning management tool open for
providing teaching resources and materials, also to organize, evaluate. and assess
the learning process. In accordance with creators of the Schoology, they
emphasize one of the most significant advantages, the platform provides an
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opportunity of knowing the individual needs of the students, in such a way that
the teaching-learning process is more fitting to the student’s needs (Rahman,
Ghazali, & Ismail, 2011).

As for interface design, it is considered as completely attractive and
simple in use. It was closely designed as a social networking platform in terms
of discussion forums, participation, and feedback. Those advantages positively
influence students’ attitudes, motivation, and interest in learning subjects. The
Schoology also has provided users with the opportunity of controlling the time
of the taken quiz and assignment, also it has the possibility to control activities
with the help of statistics section through that teachers are able to check the last
connection, attempt, the duration of the time they spend on completing the
activity.

Project-Based Learning

Project-Based Learning (PBL) i1s a dynamic classroom that involves
student-centered learning in which students practice their knowledge deeper and
explore real-world problems and challenges. Project-based learning (PBL) has a
lot of potential to enhance 2 1st-century skills and engage students in real-world
tasks (Bell, 2010; Han, 2015). In accordance with Thomas (2000), PBL is a
model, organizes learning around projects. In addition, PBL is defined as an
interdisciplinary, student-centered activity with a clearly stated project outcome
(Bell & Han, 2015). PBL is characterized by students’ autonomy. constructive
investigations, goal-setting, collaboration, communication and reflection within
real-world practices (Kokatsaki, 2016).

Gold Standard PBL

RUVECT DES/z
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CRALLENSING ‘.#é"

PROBLEN OR SUSTAINED
QUESTION INQUIRY

PUBLIC
PROBUCT

KNOWLEDGE,
UNDERSTANDING,
& SUCCESS

CRITIQUE SKs
& REVISION

STUDENT
VOICE & CROICE

b0t sraypare Y™

Figure 1. John Larmer’s (2015) Gold Standard’s of the Project-Based Learning
(PBL)
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The term Gold Standard is used in many industries and spheres in order
to indicate or emphasize the quality of the work and product. According to the
study of John Larmer, there are three significant parts of Gold Standard: 1.
Student Learning Goals (in the center of the diagram below) 2) Essential Project
Design Elements (shown in the red sections of the diagram), and 3) Project
Based Teaching Practices. (John Larmer, 2015).

Student Learning Goals - preparing students for successful work and life
experience.

Key Knowledge and Understanding - make students learn an important
part of the content standards, concepts. academic disciplines. Learn how to apply
knowledge into the real world, be able to solve problems, be ready to solve
complex questions, and create gold standard public products.

Key Success Skills - are also known as 21st-century skills. As for now,
21st-century skills, such as critical thinking, problem solving, teamwork, self-
management are the most significant and beneficial skills for real-world life.

Core Subjects - IRs

and 21 Century Themes

Standards and
Assessments

Curriculum and Instruction
Professional Development

Leaming Environmenis

Figure 2. Charles Kivunja (2015) - 21st Century Themes

Also, the diagram shows 7 valuable parts of the Gold Standard, which
1s called the Essential Project Design Elements:

Challenging problem or question - make students ready to face any
challenge and be able to solve it. With the challenge. the study becomes
meaningful and engaging for students.

Sustained Inquiry- deep study and long time projects, that means Gold
Standard. Students answer different questions to find the most suitable answer
not only looking into the book but also observing, exploring, experimenting.

Authenticity - real-world learning task.

Student Voice & Choice - Students’ voice and choice are important. They
have an mput and partial control in doing the project.
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Reflection - Throughout a project, students — and the teacher — should
reflect on what they’re learning, how they’re learning, and why they’re learning

Critique & Revision - Students must be able to give and receive
constructive peer feedback that will help in improving the project.

Public Product - in PBL there must be a qualitative project for the real-
world which can be a solution to any authentic problem nowadays (Larmer,
Mergendoller & Boss, 2015).

Conceptual framework

Action research questions emerge from areas that teachers consider
problematic. As Cochrane--Smith and Lytle (1990) suggest, teachers' questions
are unique because they emerge neither from theory nor practice alone but from
“critical reflection on the intersection of the two” (p.6).

There are three main educational theories developed in different years of
the 20th century namely: behaviorism, cognitivism, and social constructivism
(Picciano, 2017). In the book “The Theory and Practice of Online Learning”,
Anderson (2011) examines different theories that can be efficient as the
framework for blended-learning learning. He proposed the “Integrated Model”
which excluded any traditional or face-to-face components and later blended
models. Originally Bosch (2016) identified four types of blended-learning
models using twenty-one different designs. One of Bosch’s models “blending
with Pedagogical Purpose”, which is suggesting six components: content;
social/emotional; dialectic/questioning; evaluation; collaboration/student-
generated content; reflection. Anderson (2011) added several new components
such as “community, interaction and self-paced, independent learning” (p. 181
in Picciano, 2017).

Figure 3. Applying Anderson’s “Integrated Model” (2011) p-181 in Picciano
(2017)
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content 1s one of the main aspects of both face-to-face and online
learning. It was mostly delivered linguistically in written, verbal, visual,
and technology-enhanced ways. Schoology was the main source to
deliver. Also, PBL materials were widely used.

social/emotional support, in other words, face-to-face interaction
organized three times a week in addition to office hours.

Dialectic and questioning is asking the “right question” in any stage of
the learning (Picciano, 2017). Online discussion blogs and posts were
embodied in each assignment and “asking a question and commenting
two other classmates’ posts” was a compulsory aspect.

Reflection part was analyzed by PBL reflection materials as examples
(pre and post reflections) reflection were written before final assessment;
however, survey questions were conducted after the final assessment.
At the beginning of the projects. teachers distributed different roles for
groups such as idea generator, writer, marketer, presenter. Students had
a chance to group and regroup according to their preferences and skills.
Being an essential part of both the PBL principle and the conceptual
component, collaborative learning 1s grouped and synthesized by
content analysis.

Schoology as LMS provided a number of opportunities to grade students’
learning progress fast and easily. Essays, reflective papers, presentation
checklists, tests, and quizzes evaluated paperless. Most importantly, most
of them can be retrieved easily from Schoology’s archived course lists.
As a community-based learning is the essential principle of PBL, in
which students” final product should be useful for a local society.

The PBL learning process is organized as a group work, and usually,
interaction happens only between students in their groups.

The last component of the “Integrated Model” - self-paced learning was
omitted from the learning process because of time frames.

Methodology

Research Question

The major inquiry question evolved from the researchers' own teaching

experience: “How effective is Project-based learning in the context blended-
learning approach?”

Designing the blended learning instruction
The question of what should be online and what should be face-to-face

was the most important one. The decision was made according to principles of
project-based learning, namely, eight weeks long instruction was coordinated as
a 50/50 rule, online and face-to-face respectively. Also, each week was devoted
to seven golden rules of PBL and each rule had both online and face-to-face
components.
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In the first week, facilitating and introducing PBL rules was prioritized.
Students reported their understanding of the PBL and how the PBL can improve
their presentation skills. They also watched various PBL projects and evaluated
them with the help of rubrics from pblworks.org website. In the second week,
using collaborative learning through discussion boards, students’ inquiry on their
project preferences and roles in the projects were discussed. The third week’s
agenda included discussion of the content through writing project proposals with
students’ preliminary ideas both individually and in groups. Community-based
task - “interview with an expert” was conducted by students which helped them
identify the “right” question and answer it. The fifth week was entirely devoted
to the final products’ presentation; so, students peer-reviewed each others’
presentations. Employing presentation skills, students created poster
presentations that lead to week seven - actual product presentation. Finally, week
eight was peer and self-reflection week analyzed by reports. Each week had both
face-to-face and online aspects of teaching.

Study procedure

The action research study focused on “seven golden rules of the project-
based learning” and their effectiveness: challenging problems or questions,
sustained inquiry, authenticity, student voice and choice, reflection, critique and
revision, and public product.

To measure these aspects three types of data were collected and analyzed.
A survey was given to all 190 students and 130 answers collected. The survey
consisted of both Likert scale and open-ended questions. Informal observation
of students during face-to-face classes and group work activities and content
analysis of students reflections and self-reports were used to triangulate data.

Study results

After analysis of the data, several themes emerged including
collaborative learning, time-management, teacher-student interaction.

1. Blended-learning enhances collaborative learning.

Questions about collaborative learning were answered with 65% of students
reporting very satisfied. Also, informal observations showed that students
invested their time into collaboration and community. Self-reflection reports
revealed the following discourse:

“This project gave us a lot. We gained a lot of experience in the field of teaching
and working with the team. This project taught us to be in unity”’;

“Work with the team was the most enjovable”,

“The most enjoyvable part of this project is working with the team and come up
own product”’;

I really liked the grouping process myself, I would like to have more and spend
time with teammates, and I would learn more about the opinions of the

students .

According to Palloff and Pratt (2000), “collaborative learning processes
assist learners to achieve deeper levels of knowledge generation through the
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creation of shared goals, shared exploration, and a shared process of meaning-
making” (p. 6).
2. Time-management is an important aspect of blended-learning

Survey questions about time-management showed that 33.3% of students
were very satisfied, 40% satisfied, 21% dissatisfied, 7% very dissatisfied.
Several groups asked for an extension of deadlines and from observation, it was
seen that projects were very ambitious.

“This topic was too hard to investigate in a few weeks. I believe that this
kind of topic takes much more time than we ve spent”’;

“The least enjoyable part of this project was when we couldn't meet much
and discuss all the issues live”.

3. Guidance from the teacher and more support is imperative in blended-

learning

Teacher-student communication was the main issue in this study
especially for students with little or no experience learning technical and
educational. Some students wrote that they were overwhelmed by assignments
and tasks. They wrote that teachers lacked guidance: “direct on the right path,
give more information etc”. Moreover, according to Hashim, Mohd and
Hamzah (2013), it is important to understand teachers’ attitudes towards
teaching and “setting the right tone to produce good teaching and learning may
not be an easy task” (p. 131).

Conclusion

Blended-learning is not merely a combination of online and face-to-face
learning. Organizing and designing blended-learning includes setting correct
objectives and goals, utilizing both online and traditional methodology of
teaching and developing suitable assessment tools (Uwes, Basukiu & Zulfiati,
2018). Blended-learning can be effective only if it is strictly instructional
(Dziuban, et.al, 2006), successful implementation is possible with the support of
departments, colleges, and infrastructure. It was also crucial to receive proper
support from teachers and instruction for students.
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