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SOCIO-CULTURAL FACTORS AFFECTING THE
DEVELOPMENT OF ENGLISH LANGUAGE PROFICIENCY

Abstract. Since English language became Global language, the
majority of people began to learnEnglish as a foreign language in order to
obtain goals such as developing international relations and communicating
with interlocutors, communicational skills. Foreign language learning is a
demanding task. Apart from other requirements, such as the investment of
time and effort, and a proper learning environment with qualified teachers,
learners need to possess a strong motivational which force to ease and
expedite learning. The study investigated various factors influencing
language learning proficiency.Socio-cultural factors takealso important
place on the development of students’ English language proficiency.
Actually, foreign language learning is a complex system which occurs under
the influence of various mutually influencing and interacting factors. This
article aims to reveal the features of the culture, society in the process of
learning foreign language and identify the causes of failure in learning
language.
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AHaaTna. AFbUIIIBIH TUT XKahaHIBIK TUT peTiHAC KaObUTJaHFaHIBIKTaH,
KOINTEreH ajgamjaap XaiblKapaiblK KaTblHAC OpHATy YIIIH HeMece
KOMMYHUKATUBTIK JaFbUIAPBIH JaMbBITY YIIIH aFbUIIIBIH TUTIH YHpEHYE.
et TiniH yHipeHy — oTe KypAeni npouecc. Tinai YHpeHy YIIiH, yakbIT IeH
KYII JKyYMcay TaJlalTapblHAaH O6JeK, YCTa3[AblH OUTIKTUIIN MEH CBHIHBIITHIH
BIHFAMIIBI OOTYBIZIa MIHIETTI, )KoHE OYJI MiHAETTEp T YHpEeHyre Kepi ocepiH
anplll Kedmyl Je MyMKiH. byn apajgacTyneHTTepiiH aFbUINIBIH - TUTIH
MEHrepyiHe JIeyMETTIK-Mo/IeHH (haKTOpiIapAbIHIabIKIaIbl O0ap eKeHiH aiTa
KeTKeHIMI3 xeH. [IIbIHAbIFpIHAA, IIeT TUTIH YHpEHY OpTypil e3apa ocep
€TEeTIH JKOHE ©3apa OpeKeTTeceTiH (haKTOpIapAbIH BIKMAJIbIHAA OOJATHIH
Kypaem kyie Oomnbim TaObutampl. byn Makama mier TUIH MEHrepy
YPZIICIHIErT MOACHUET, KOFAMHBIH TUT YHPEHYAET1 COTCI3IKTEpiHEe BIKIAJIbI
MEH ce0enTepiH aHbIKTayFa OarbITTaIFaH.

Tyiiin ce3xep: eKiHIII TiIl MEHTepY, ¢bakropnap,
KY3BIPETTLIIK,dJIEyMETTIK-MO/IEHU (paKTop.
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AnHoTanus. [TockonbKy aHTIMACKHIA TPU3HAH TJIOOAIBHBIM S3BIKOM,
MHOTHE JIIOAN U3Y4aroT aHTIMMCKUH S3bIK AJI Pa3BUTUS MEXIYHAPOIHOTO
oOuieHusl WM KOMMYHUKATHBHBIX HaBBIKOB. l3ydyeHne HMHOCTPaHHOTO
A3bIKa - OYEHb CIIOKHBIA mpouecc. IloMumMo moTpeOGHOCTH B BpeMEHH U
yCUJIMA JUIS W3Y4YeHMs sI3blKa Takke TpeOyroTcsl KBalU(pUIMPOBAaHHBIC
mpernojaBaTeNd W Xopomas y4yeOHas cpena, W OSTH (DaKTOPBl MOTYT
HEraTUBHO MOBJIMATH Ha Mpolecc o0ydeHus. B 3Toil cTtaThe oOCyx)aaroTcs
(bakTopbl, KOTOpHIE BIMAIOT Ha JMHTBUCTHYECKYIO KOMIIETEHIUIO WIIH
3HaHue s3bIKa.COIMOKYNbTYPHBIE (DAaKTOPBI TAK)KE UIPAIOT BaXXHYIOPOJb B
pPa3BUTHUH YPOBHS BJIaJICHUS QHIJIMHCKUM SI3BIKOM Y cTylneHToB. Ha camom
Jielie U3y4yeHUuEe MHOCTPAHHBIX S3bIKOB — 3TO CIIOXHAs CUCTEMa, KOTopas
IIPOUCXOJUT  MOJA  BJIMSHMEM  pAa3JIMYHBIX  B3aUMHOBIUSIOIUX U
B3auMoJeicTByomuX ¢akTopoB. JlaHHas cTaThsl MpPHU3BaHA PACKPHITh
0COOEHHOCTH KYJBTYpHI, 00IIecTBa B MpOIECCE M3YUYEHUS MHOCTPAHHOTO
SI3bIKa U BBISIBUTH IPUYMHBI HEYIAUH B U3yUEHUH SI3bIKA.

KiawueBble ciaoBa: mnpuoOpeTeHHE BTOPOrO S3bIKa, KOMIIETEHIIMSA,
COLIMOKYJITYPHBIE (PAKTOPHI.

Introduction
In 21st century, the interest in learning foreign languages steadily increases
and the language of mutual understanding became English language. The
importance of learning foreign languages always taken into account in
today's society, becauseknowledge of the language provides opportunities to
be successful in terms of economy, commerce, education, and science. In
the context of modern educational reality: Kazakhstan's accession to the
Bologna agreement and the transition of higher education to a two-stage
(bachelor-master) training, it is especially important to improve the
efficiency and quality of foreign language teaching in universities of non-
linguistic majors [1]. Language training at the University should focus
future speacialists on the creative nature of upcoming activities,
development of 21st century skills such as creative thinking, problem
solving, self-development and effective communication at the intercultural
level. Professional intercultural communication depends on how well the
specialist speaks a foreign language.The new requirements for language
training of specialists mean to improve language skills, motivation of
students andovercome certain difficulties. Accordingly, foreign language
learning is a demanding task. It requires investment of time and effort, a
proper learning environment with qualified teachers, strong motivation
which force to ease and expedite learning. Language learning includes
factors that would affect the process of learning positively and negatively.
Growing needs of Kazakh society for specialists, practically fluent in
foreign languages and unsatisfactory learning outcomes encourage to
investigate the reasons that lead to this situation.In this article, we will talk
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about one of the main factors that influence students to learn languages —
socio-cultural factor.

Literature review

Language has always been an irreplaceable part of social life, a
reflection of culture and the processes occurring in it. S.G. Minasova[2]
considers language as a mirror of a culture, it reflects self-consciousness of
the people in public, their mentality, national character, lifestyle,
traditions,customs, morality, value system, attitude and vision of the world.
It is generally accepted that one of the main features of language to
exchange and share the information not only within various cultures but also
within different social groups.

Culture can be defined as a context of cognitive and affective behavior
by Brown (qtd.in Ann)[3]. Majority of scientists accepted language and
culture as egg and chicken question, so we cannot separate them. Learners
of second language have to develop the knowledge of culture as well as
knowlegde of the language. Without the awareness of culture and language,
there might occur features of cultural shock as misunderstanding,
disorientation, frustration, and anxiety. It may cause the decrease of
motivation and possible rejection of learning target language. The need of
cultural knowledge while learning second language was discussed so many
times by a number of researchers. An example of this can be Gaarder and
Brock-Utne’s[4] statement on learners who learn new language,
automatically should learn much about culture of that language. The
concepts which have been developed in a language tell us much about the
culture in which a particular language is used. For instance, in Eskimos
language there are several types of the words that describe snow, whereas in
English language there is only single word. Accordingly, Eskimos people
may have troubles while learning language of English culture, because there
is no more than one concept of the word that they have in their language.It is
generally accepted that culture cannot be separated from language and it
takes an essential place in teaching and learning process. Pai Obanya[5]
noted that allowing the usage of the students’ first language to obtain
literacy retains not only cultural identity but also facilitates the process of
learning. It comes from observation that African students have learning
problem in linguistics, because of the language instruction is a language
which neither the learner nor the teacher understands and uses well
enough.He is not primarily using the cultural argument as an argument for
retaining the African languages, but he is using an educational argument. It
means learning new culture and language for student who has low level of
proficiency is quite difficult, if teacher does not connect student’s own
cultural views with culture that he is learning. Okonkwo[6] stated that
educational programs in Africa gave marginal success at teaching due to the
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ignorance of the differences between the language and culture of the school
and the language and culture of the learner's community. It is a fact that
language and culture of the school are foreign and unfamiliar to the African
students, therefore they have troubles in understanding what the teacher is
saying to learn. Moreover, they think school learning is nothing for them
and they will not satisfy withentering to the university. The main thing that
teachers should take into consideration is to promote the understanding of
the nature of language and culure of thecommunity. Obviously, foreign
thoughts from overseas cultures in an artificially created environment can be
conveyed through local languages as well as local tradition and curricular
content material can be delivered via foreign languages. Some researchers
think providing literacy in L1 will be preserved cultural heritage of a learner
while Pardeep|7] argues that if learners use L1 unduly, it distracts learners’
attention from learning foreign language. Rival [8] states that “no culture
can be reduced to its linguistic expression.” Sapir [9] concluded that
language can be viewed as a way to describe and represent human
experience and perception of the world, and members of a language
community share systems of beliefs and assumptions which underlie their
constructions of the world. Language and culture of its speakers cannot be
analyzed in isolation.Thus, cultural factors also should be taken into account
while learning second language. A lot of people with different cultural
backgrounds are learning English to accomplish their goals. Apparently,
cultural and social differences will influence them to think and acquire
language differently. Investigations on socio-cultural factors influencing
learner’s language proficiency are not studied well and they are few. These
researchers based on just action research or cases. During exploration of
socio-cultural factors, it was revealed that it's better to study them in not
isolated way. On the contrary, some researchers studied other individual
factors like aptitude, motivation, or age and have assumed that each element
can be studied in isolation as fragmented factors. University teacher faces
with a number of challenges while instructing students and there are
different factors make the course difficult to teach [7].

Obviously, attitude of particular cultural groups toward another may
affect target language learners’ motivation. According to Spolsky(cited in
Ann)[3] cultures which are somehow similar can have increased social
contact, vice versa cultures who doesn’t have congruence they do not. For
example, let's see French and German languages, they have the same word
bon appetite, but it doesn't mean the same thing for each of these culture
representatives. The misunderstandings will developed when there is a
conversation among two different cultures’ representatives. According
Scollon, for Asians delayed introduction of topics accepted as normal, while
Western students got confused. Every culture has own traditions, norms and
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rules to follow. There are four categorize of norms which are described by
Hofstede (cited in Ann)[3]:
* Individualism vs. Collectivism
*  Power Distance
*  Uncertainty Avoidance
*  Masculinity vs. Femininity

Ann [30] has found European learners speak out more in class than
Asian learners. Learners of Australia, Italy, France, Germany have a
tendency for collectivism whereas China, Korean and Japan learners for
individualism. It means they like to work in pairs, groups while Asians just
learn for themselves, so they are more competitive than Europeans. Teachers
should use good strategy to make each person take part in and speak. Power
Distance refers to the status of the people. It is generally believed that Asian
people like power than Europeans because every people want to become a
boss. Chinese teachers accept their profession as must to teach students,
while Australian develops lecture learning process. It can be explained that
Australian teachers want to develop individual learning, teach to students
not so much rely on teachers. Uncertainty avoidance refers to the things or
events which are not structured and certain. For instance, Korean students
prefer more structured classroom and activities, they demand from teacher
to give the "right" answer to all questions, than French students. Importance
of success and competition mostly related to the masculinity whereas
cooperation and negotiation is for femininity. Tucker & Lambert (cited in
Yuri) [10] believed that successful learners of second language should
develop "an awareness of and sensitivity toward the values and traditions of
the people whose language is being studied". The term culture in foreign
language classroom means introducing typical customs or values, traditions
of the given society. Let's assume that instructor will explain to students
some customs or social rules related to certain culture, for instance Japanese
culture has social rule such when you receive a present, do not open it in
front of the giver but instead just put it aside. Additionally, the same
situation with a gift also accepted in such way in Kazakh culture, whereas
European society tends to open gift in front of the giver. As for teaching
English language, there may occur some problems about which cultures to
introduce. English is not the property of certain gathering of individuals;
therefore it can be challengeable for teachers to teach particular culture. The
trouble of picking a culture to teach has been expressed by Moorjani and
Field (cited in Yuri) [10]: The heterogeneity of these social orders is in itself
a huge hindrance in the educating of culture, for it forces upon us a decision
that must be made on ideological grounds: what culture do we teach, or,
rather, whose culture do we hold up as a model? It was viewed that teachers
needn’t to identify the culture; it is enough for students to build knowledge
about their own culture. Instructing a taught middle class etymological
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repertory, we should coherently to choose for social teaching the
"distinction" culture that this shape of dialect subtends. Some researchers
should be simplified and idealized in language teaching will be adverse
when we are concerned with culture, for it decreases the target world to a
one-dimensional exaggeration. Thus, in order to understand the other’s
culture individual must exceed one's own culture [which] can be done only
by making explicit the rules by which it operates". Clear dichotomy between
native and non-native speakers of the language can be another problem of
teaching language from a cultural perspective. Individual should to choose
the non-native speakers ought to adjust to the local speakers standard of
dialect utilize or designs of communication [11]. Some foreign and second
language learners have already developed the awareness about own culture
and language, so it means they have first language competency.

The concept of "factor" (lat. factor-making, producing) is defined as the
cause, the driving force of any process, determining the nature or its
individual features, mechanisms and stages of its course. Factors are the
environment of influence on students in the learning process. In modern
society, to have the knowledge of English language will not only allow
communicating with interlocutors but also will allow taking worthy place in
the world community. This need creates an important social and political
background, a favorable environment for the realization of the social task in
relation to teaching a foreign language, for organizational and meaningful
restructuring of the learning process. It was revealed that the motives for
choosing engineering and economical specialties can be divided into certain
groups such as cognitive, professional and social groups of motives.
Analyzing the data obtained from the study of the motives of choosing the
non-linguistic specialties, researchers noted that the factors that positively
affect the formation of general professional competencies can be defined in
three groups: "psychological group" factors, group "socio-economic"
factors, and group "pedagogical factors.

In modern world, a person is a part of society and constantly interacts
with other individuals, and social factor is a distinctive feature of this. The
social factor defined as a driving force for the development of a society, a
phenomenon or process that causes certain social changes. The basis for
selection of the social factor is such a relationship of social objects in which
causes under certain conditions, necessarily generate other social objects or
their consequences. Social factor is primarily the activity of people, which
ultimately determines the whole diversity of social life of society. According
to Omelechko[12] social factor is the conditions in which a specific
language exists and develops. Based on this definition, it is obvious that the
development of any language is not entirely antonomous, since it depends to
some extent on the development of society. Additionally, all social factors
have different linguistic feature or significance. As an example of it can be
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global social factor that changes the composition of native speakers which
lead to changes in lexico-semantic system, syntax, phonetics and
morphology of the language. However, private factors determine the
development of only a few levels. Changing strategies for mastering a
language is a good example of a factor that is described above. It is essential
to mention that the social factor has its own fundamental structure. The main
element of the social factor structure include: a) the subject of the action; b)
the environment with wich the subject is cinnected; c¢) the means of the
action; d)the goals and objectives of the action; e)the object of impact; f)the
environment to which the object of action is ranked. Alefirenko[13]refers
the existance of the varieties of social factors. The main social factors of the
development and functioning of a language are social factors a) determined
by socio-economic formations; b) due to the education system and mass
communication; c¢) limited by various interpretations of the phenomena of
nature and public life by representatives of religious ideology;
d)deterministic language interaction; e)scientific and educational value; f)
moral and ethical understanding of different phenomena of social life; g)
social and professional differentiation of the language.

Sociolinguistics is a branch of linguistics which deals with the
existence and development of language. It studies the relationship between
language and facts of social life, active processess in the development of
language under the influence of extralinguistic factors. Social factors imply
a combination of external circumstances within which a language develops
and functions: a society of people that uses this language, social structure of
a given society, distinctive age characteristics between native speakers,
distinctive features in terms of social status, level of culture and education,
places of residence as well as distinctive characteristics in their speech
behaviour, depending on the situation in which communication takes place.
Boduen-de-Curtene[ 14] states that since language is possible only in human
society, we must always note phychic side as well as social side of a person.
It means the basis of linguistics should be not only individual pshychology,
but also sociology.

Socio-cultural factors consider sociocultural context of learning for
foreign language, the concept of which includes such categories as the
commonness\ difference of the culture of the country of the language being
studied and the initial culture of the learners; remoteness\ proximity of the
country of the language being studied from the country in which the target
language is studied. Along with this, sociocultural conditions are determined
by the prevailing attitude in the society towards people, speaking in one or
another foreign language, their culture and society. Status of the language,
its connection with other languages, accordance of cultures is considered as
aspects of socio-cultural factors. It means the status or importance of certain
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language, relation of this language with others, correspondence of cultures
may influence someone’s motivation to learn foreign language or not.

Methodology

This chapter gives a detailed description of the methods that will be
used to carry out the study. It includes the research design appropriate for
this study followed by the target population from which possible findings
from the study will be generalized and sampling techniques will be used. It
provides data collection tools which will be used in this study.

Research Design

This research adopts a research design that will be exploratory
sequential design, it means initial data will be based on qualitative study,
and then on the analysis of qualitative study will be collected quantitative
data. Mixed Approach will help to collect relevant and valid information for
current study. Data collection tools such as interview, quetionnaire,
observation.

Participants

The target population of the study will be students of non-linguistic
department at Suleyman Demirel University. Sixty 2nd and 1st year
students of Enginering faculty will be observed. A sample is part of the
population that has been procedurally selected to represent the population
once the sample has been scientifically taken, the result can be generalized
to the entire population.

Data collection

Interview will be conducted from learners of non-linguistic majors in
each faculty about their success or failure in English and their views what
kind of factors may influence in it. After getting and analyzing qualitative
data, there will be used statistical regression analysis to see the new factors.
Data will be generated from interview, questionnaire and discussions which
will be recorded in Dictaphone. With the help of questionnaire, the study
wants to identify the new factors influencing students of non-linguistic
department.

Ethical issues

Human beings are different and researcher should take into account
these diversities and provide as much as possible suitable research
procedure for them. Researcher will consider all learners’ opinions and
views. Participants of the study will be sampled with a help of teacher and
from students will be asked whether they will participate or not. There is no
force.

Conclusion

At the beginning of the XXI century a foreign language became an
important tool of international communication and the time has come, when
the demand to English language is increasing and feeling a sharp necessity
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in the specialists of different spheres. Obviously, humanity based teachers
will have a knowledge of using English for specific purposes and don't
possess appropriate subject knowledge. Teachers’ role to engage learner’s
attention and be aware of subject area, also teacher should be able to
develop and adapt to teaching methods which are suited to student’s needs.
To conclude, this paper presents information about factors and it would be
helpful for teachers of non-linguistic department to strengthen or weaken
particular factors.

10.

11.

References:
KrasnoshchyokovaG.A.Tsaturoval.A.Problemsofpedagogicsandforeignl
anguageteachingmethods. Section, section II.

Ter-Minasova, S.G., Language and Intercultural Communication. //
Slovo.-Moscow.-624 p.

Ann Robertson http://languagelearningandteaching.blogspot.com/2008/
07/cultural-factors.html [Accessed 13 January 2017].
Brock-Utne,Birgit. Reflections of a cultural commuter. In:
Bystydzienski, Jill and Estelle Resnik (eds), 1994: Women in Cross-
Cultural Transitions. Bloomington: Phi Delta Kappa Educational
Foundation.—1994. — P.121-132.

ObanyaPai.Research on Alternative Teaching in Africa. In: Yoloye,
E.A. and Flechsig (eds): Educational Research for Development. Bonn:
Deutsche Stiftung flirInternationaleEntwicklung.—1980. —P. 67-112.
Okonkwo, C. Bilingualism in education: The Nigerian experience
reexamined. Prospects 13: 3, —1983. —P. 373-379.

Pardeep, K. Effect of Proficiency in English Language on Academic
Performance of Post Graduate Management Students of Marathwada
Region (Maharashtra), India, IOSR Journal of Business and
Management (IOSR-JBM), 16, (5), 2014. —P.10-16.

Rival, Laura.State Schools against Forest Life: The impact of formal
education on the Huaorani of Amazonian Ecuador. I: Allsop, T. &
Colin Brock (eds), 1993. Key Issues in Educational Development.
Wallingford: Triangle books.—1993.— P.131- 145.

Sapir, E. Lingiiisticacomociéncia: ensaios (Vol. 1).
LivrariaAcadémica.—1961.

Tucker, W. E., Sociocultural aspects of language study. In J.W. Oller,
Jr. & J. C. Richards, (Eds.), Focus on the Learner: Pragmatic
perspectives for the language teacher. Rowley, M.A.: Newbmy House
Publishers. Cited in Yuri “The Effects of Culture on Language
Learning and Ways of Communication: The Japanese Case”, University
of Massachusetts Amher. —-1973.

Scollon, R., Scollon, S. W., & Jones, R. H.Intercultural communication:
A discourse approach. John Wiley & Sons.—2011.

217



CAY xabapwwicer. 2019/1 (48). SDU bulletin

12. Boeva-Omelechko, N., Zheltukhina, M., Ryabko, O., Matveeva, G.,
Murugova, E., &Zyubina, 1. Unusual Antonymy: Inter-Part-Of-Speech
Interaction in English Fictional Discourse. Space and Culture,
India, 6(4),-2018. —P. 112-121.

13. Alefirenko, M. F. Spornyeproblemysemantiki.—2005.

14. Uzilevsky, G.Ergosemiotics of user interface research and design:
Foundations, objectives, potential. In International Conference on
Human-Computer Interaction Springer, Berlin, Heidelberg.—1994. —P.
1-10.

218



